
Guidelines & Procedures for

Academic Program Review
July 2016





Guidelines & Procedures for Academic Program Review iii

TABLE OF CONTENTS

Chapter 1: Purpose of the Manual. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .       1

Chapter 2: Guiding Principles. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .        2

Chapter 3: The Relationship of the Ohio Department of Higher Education 
                   to Accreditors & State Agencies. . . . . . . . . . . . . . . . . . . . . . . . . . . . .        3

1. Regional, National and Professional Accreditors

2. Approval of Education Programs Leading to a License or an Endorsement

3. State Board of Career Colleges and Schools

Chapter 4: Requirements. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .        4 

1. General Standards for Academic Programs 

a. Accreditation

b. Mission and Governance

c. Resources and Facilities

d. Academic Policies

e. Student Support Services

f. General Education

g. Program Operations

h. Faculty Credentials

i. Faculty Capacity

j. Program Curriculum

k. Assessment

l. Distance Learning

m. Evidence of Workforce Need and Student Interest

n. Program Budget, Resources and Facilities

o. Dual Enrollment

2. Additional Requirements for Ohio Public Colleges and Universities

3. Additional Requirements for Programs Leading to an Education License or 
Endorsement (Educator Preparation)



Guidelines & Procedures for Academic Program Review

Table of Contents

Chapter 5: Procedures for Requests Requiring the Chancellor’s Approval. . . .       16  

1. Request for Initial Authorization

2. Requests for New Degrees

a. New Undergraduate Degrees at Ohio Public Colleges and Universities
b. New Graduate Degrees at Ohio Public Universities and the University of 
 Dayton and Case Western Reserve University
c. New Undergraduate and Graduate Degrees at Authorized Institutions
d. New Undergraduate and Graduate Degrees at Authorized Institutions (Option 
 for Continuously Authorized Institutions)

3. Requests for New Majors or Degree Programs within Approved Degrees

a. New Undergraduate Majors or Degree Programs at Ohio Public Colleges and 
 Universities
b. New Graduate Majors or Degree Programs at Ohio Public Universities and 
 the University of Dayton and Case Western Reserve University
c. New Undergraduate or Graduate Majors or Degree Programs at Authorized 
 Institutions
d. New Undergraduate or Graduate Majors or Degree Programs at Authorized 
 Institutions (Option for Continuously Authorized Institutions)

4. Requests for New Programs Leading to Education Licenses or Endorsements when 
Awarded Independently from a Degree (all public and private institutions)

5. Requests for Ohio On-Ground Field and Clinical Experiences for Students Enrolled 
in Out-of-State Institutions

6. Requests for Solicitation of Ohio Students by Out-of-State For-Profi t Institutions

Chapter 6: Procedures for Requests Requiring Administrative Approval 
                   (Change Requests). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .      43
 

1. Requests to Change Undergraduate Degrees or Majors at Ohio Public Colleges and 
Universities

2. Requests to Change Graduate Degrees or Majors at Ohio Public Universities and the 
University of Dayton and Case Western Reserve University

3. Requests to Change Undergraduate or Graduate Degrees at Authorized Institutions

4. Requests to Change Programs that Lead to Education Licenses and Endorsements

iv



Guidelines & Procedures for Academic Program Review

Table of Contents

Chapter 7: Procedures for Maintaining Approval. . . . . . . . . . . . . . . . . . . . . . . . .      47
 

1. Periodic Review

a. Periodic Review of Ohio Public Institutions

b. Periodic Review of Authorized Institutions

c. Periodic Review of Authorized Institutions (Option for Continuously Authorized 
Institutions)

d. Periodic Review of Educator Preparation Programs 

2. Reporting Regional, National and Specialized Accreditation Outcomes (all public 
and private institutions)

3. Requirements for Authorized Institutions Undergoing a Major Change

4. Chancellor-Initiated Review of Authorization

Appendices. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .      53

• Appendix A: Defi nitions

• Appendix B: Terminology and Requirements for Degrees, Certifi cates and Educator 
Preparation Licenses and Endorsements Offered by Colleges and Universities

• Appendix C: General Education Guidelines

• Appendix D: Institutions Operating As “Bible Colleges” And “Bible Institutes”

• Appendix E: Required Actions for Institutional Closure

• Appendix F: SARA Guidelines

• Appendix G: Program Approval Forms and Staff Contact Information

• Appendix H: Links to Related Documents and Sites

• Appendix I: Program Approval and Authorization Records Retention Policy

v





1Guidelines & Procedures for Academic Program Review

Chapter 1: Purpose of the Manual

The Chancellor of the Ohio Department of Higher Education is charged by the Ohio 
General Assembly with approving academic programs at public institutions of higher 

education and authorizing independent (not-for-profi t and for-profi t) institutions and out-
of-state institutions to provide academic credit in Ohio. Links to the relevant sections of the 
Ohio Revised Code and Ohio Administrative Code are included in the appendix materials. 

The manual provides institutions of higher education with guidelines and procedures for 
academic program approval. It describes the minimum requirements that must be met to 
ensure that students are participating in academic programs that meet basic standards 
of academic quality. The manual also describes the conditions requiring approval and the 
associated processes used to obtain approval for academic programs. 

The review process is designed to allow institutions to demonstrate alignment with the 
general standards of academic programs through descriptive information and supporting 
documentation. The process of review and approval is complementary to the institution’s 
own academic review processes. The process is also complementary to accreditation 
review by a United States Department of Education (USDOE)-recognized or Council for 
Higher Education Accreditation (CHEA)-recognized regional or national accrediting agency 
and to the reviews of professional accreditors. 
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Chapter 2: Guiding Principles

The program review and approval process is based on the following guiding principles.

1. Institutions seeking approval must have obtained or be in the process of obtaining 
regional or national accreditation from an accreditor approved by the U.S. Department 
of Education or the Council for Higher Education Accreditation. Out-of-state institutions 
must also have state approval in the home state.

2. All colleges and universities operating in the state must meet the academic standards 
outlined in this document. Institutions must provide evidence through the proposal pro-
cess that all standards are met or will be met within a reasonable time as determined 
by the Chancellor. 

3. Ohio’s approval process is designed as a consumer-protection mechanism to ensure 
that minimum expectations for academic programs are met and are consistent across 
all colleges and universities operating under the Chancellor’s purview.

4. Institutions are responsible for maintaining all academic programs in accordance with 
the standards and for notifying the Chancellor of the Ohio Department of Higher Educa-
tion of any substantive changes. 

5. Ohio public institutions are expected to maximize collaboration and assure that public 
resources are being used in an effi cient and effective manner to educate more Ohioans 
in fi elds that lead to employment. 

6. Ohio public institutions are expected to maintain academic programs and courses that 
are consistent with Ohio’s articulation and transfer policies. Ohio public institutions are 
expected to maximize the opportunities for students to begin study anywhere in the 
University System of Ohio with guaranteed transfer and articulation within the system. 

7. Students at off-site locations, in fl exibly delivered programs, or in academic programs 
offered online must have access to appropriate academic and student support services.

8. The review process for all institutions is designed to be transparent and to provide 
opportunities for substantive independent expert comment. Public comment is solicited 
prior to a fi nal decision by the Chancellor of the Ohio Department of Higher Education. 
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Chapter 3: The Relationship of the Ohio Department of 
Higher Education to Accreditors & Other State Agencies

1. Regional, National and Professional Accreditors

Regional and national accreditation use a peer review and quality improvement model 
for the evaluation of governance and administration, fi nancial stability, student services, 
resources, student academic achievement, organizational effectiveness, and relation-
ships with outside constituencies. 

Ohio’s approval process is intended to be complementary to regional or national ac-
creditation by focusing on the specifi c degree program being proposed rather than on 
the institution as a whole. Reports for and by regional and national accrediting associa-
tions are part of the review process.

Professional accreditation, where available, focuses on nationally recognized standards 
for the discipline and the specifi c knowledge and skill requirements of the fi eld. Profes-
sional accreditation is encouraged as an additional assurance that faculty credentials and 
the learning outcomes established for students are consistent with national standards. 

2. Approval of Educator Preparation Programs Leading to a License or Endorsement 

The Chancellor has the authority to approve all educator preparation programs, includ-
ing degree programs, licensure programs and endorsement programs. This includes 
the approval of two-year, four-year and graduate programs leading to a license in teach-
ing, administration and other school personnel. 

The Chancellor works in collaboration with the Ohio Department of Education on all P-16 
initiatives. This includes serving on advisory committees related to educator prepara-
tion and residency programs. As the Board of Education adopts new educator standards 
and licensure requirements, the Chancellor adopts program approval requirements to 
address those changes. 

3. The State Board of Career Colleges and Schools

The State Board of Career Colleges and Schools (SBCCS) issues certifi cates of registra-
tion to proprietary institutions offering training, certifi cates, diplomas and degree pro-
grams within the state of Ohio. SBCCS also regulates the advertising of these programs 
to Ohio residents. The Chancellor and SBCCS share dual authority for the approval of 
proprietary institutions that offer programming in the state at the baccalaureate level or 
higher, or advertise to Ohio residents for such programs. In addition, SBCCS-approved 
institutions may request a certifi cate of authorization from the Chancellor to allow stu-
dents enrolled in associate degree programs to be eligible to use certain needs-based 
state grants at the institution.
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Chapter 4: Requirements

1. General Standards for Academic Programs
All colleges and universities seeking approval or authorization to offer instruction must 
demonstrate that the following institutional and program standards are met.
 
a. Accreditation 

• The institution is accredited and in good standing with the Higher Learning Com-
mission (HLC) or other regional accrediting agency, or a national accrediting 
agency recognized by the U.S. Department of Education (USDOE) or Council for 
Higher Education Accreditation (CHEA). 

• Institutions offering programs that lead to Ohio educator licenses and endorse-
ments are accredited and in good standing with the Council for the Accreditation 
of Educator Preparation (CAEP) (formerly National Council for the Accreditation 
of Teacher Education or Teacher Education Accreditation Council) or a successor 
organization.

• Institutions that are not accredited at the time of the initial request must provide 
evidence that the process for obtaining regional or national accreditation has 
been initiated and must also provide a plan and timeline for completing the 
steps required for accreditation.

• Professional accreditation is encouraged when available for the program area. 

b. Mission and Governance 

• The institution has a clearly articulated mission.

• The institution has an organizational structure that supports the achievement of 
its mission and the success of its students, faculty and staff. 

• The institution’s policies and practices are described clearly and consistently in 
all publications.

• Policies regarding the resolution of student, faculty and staff grievances are 
readily available to students, faculty and staff and are consistently followed. 

• The institution follows applicable local, state and federal laws.

• The institution has mechanisms for assessment and evaluation of success and 
provides evidence of how data informs institutional success.
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Chapter 4: Requirements

c. Resources and Facilities

• The institution’s fi nancial resources are suffi cient to support its mission.

• The institution has the human resources needed to meet its mission.

• The institution’s physical facilities (e.g., classrooms, laboratories) are adequate 
to support the student population and the programs offered.

• The institution’s library resources and services support the academic programs 
offered and are consistent with the Association of College and Research Librar-
ies’ (ACRL’s) Standards for Libraries in Higher Education: (http://www.ala.org/
ala/mgrps/divs/acrl/standards/standardslibraries.cfm). 

• The institution’s technology resources (e.g., hardware, software and professional 
development) advance teaching and learning, including distance education.

• Policies are in place to ensure the safety and security of students, faculty and 
staff.

• Services are in place to assist students, faculty and staff in the responsible and 
lawful implementation of research activities. 

d. Academic Policies

• Academic planning includes input from faculty and other stakeholders (trustees, 
advisory boards, expert consultants, staff, students, faculty councils, faculty 
committees, department/college committees, etc.).

• Academic policies for the delivery of instruction are clearly articulated and are 
consistent with the Chancellor’s guidelines and defi nitions provided in the ap-
pendix, including:

 » Required credit, where specifi ed, for degrees, degree programs, majors, 
certifi cates; if professional accreditation and licensing requirements exceed 
these general expectations, those requirements supersede the general 
requirements. 

 » Semester credit hour defi nition (or the equivalent for quarters)

 » Length of semester and academic year (or the equivalent for quarters)

 » Ohio’s Articulation and Transfer Policy (for Ohio public institutions)

• Policies for the appointment and evaluation of faculty and administrators are 
clear and consistently followed. At a minimum, policies address the following 
subjects:

 » Defi nitions of faculty type (full-time, part-time/adjunct, tenure-track/non 
tenure-track, supervisory, clinical, etc.)

 » Appointment 

 » Orientation and mentoring

 » Evaluation, including promotion and tenure guidelines, as appropriate

 » Termination

 » Defi nitions of faculty load
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Chapter 4: Requirements

e. Student Support Services

• The institution provides student administrative services according to established 
policies in the following areas: 

 » Student recruitment

 » Admissions and matriculation

 » Financial aid, scholarship and grant applications, coordination of awards and 
counseling regarding repayment options

 » Transfer credit and prior learning evaluations 

 » Graduation audits

 » Student records management

• The institution provides student support services, including:

 » Advising and assessment as needed for placement1 into college-level courses

 » Student advising related to the successful completion of developmental edu-
cation courses, college-level courses and degree programs

 » Student advising related to the transferability of credits earned at the 
institution

 » Advising and assessment for students seeking academic credit for prior 
learning

 » Academic support for students with disabilities and other learning needs

 » Physical or mental health counseling and/or external referrals

 » Environmental support on-site or through external referrals (e.g., for trans-
portation, child care, personal fi nance)

 » Career services

f. General Education 

• General education is required within every undergraduate degree and is guided 
by a mission and specifi c learning outcomes

• General education requirements refl ect the degree designation (e.g., applied as-
sociate degree vs. associate of arts or associate of science; bachelor of arts vs. 
bachelor of science)

• At a minimum, general education comprises no fewer than 36 semester hours 
for baccalaureate degrees and associate of arts and associate of science degrees 
and no fewer than 15 semester hours for applied associate degrees

• The general education curriculum refl ects a breadth of study (the minimum 
number of hours in each general education area for baccalaureate, associate of 
arts, associate of science and applied associate degrees is outlined in Appendix 
C)

1 Public institution placement policies must be consistent with the statewide placement policy: https://
www.ohiohighered.org/college-readiness
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Chapter 4: Requirements

• General education includes a focus on “21st century” skills and knowledge2, 
including:

 » Knowledge of human cultures and the physical and natural world

 » Intellectual and practical skills, including inquiry and analysis; critical and 
creative thinking; oral and written communication; quantitative literacy; in-
formation literacy; teamwork; and problem solving

 » Personal and social responsibility, including civic knowledge and engage-
ment; intercultural knowledge and competence; ethical reasoning and action; 
and foundations and skills for lifelong learning

• Remedial or developmental education courses are not considered part of general 
education and are not counted toward degree requirements.

g. Program Operations

• The administrative structure for the proposed program is clearly defi ned 

• Cooperative arrangements for the delivery of the proposed program are clearly 
described and approved by the identifi ed partners

h. Faculty Credentials

The following expectations apply to all full-time and part-time instructors, including 
graduate teaching assistants and high school teachers who serve as adjunct faculty 
members for dual enrollment courses.

1. For general education courses:

• Faculty members teaching general education courses must hold a minimum of 
a master’s degree in the discipline or a master’s degree and a cohesive set3 of at 
least 18 semester credit hours of graduate coursework relevant to the discipline.

• Individuals who are making substantial progress toward meeting the faculty 
credentialing requirements and who are mentored by a faculty member who 
does meet the minimum credentialing requirements may serve as instructors 
while enrolled in a program to meet credentialing requirements. Examples of 
such individuals include graduate teaching assistants (GTAs), adjunct faculty 
members and dual enrollment faculty members

2 The Essential Learning Outcomes from the LEAP initiative: http://www.aacu.org/leap/vision.cfm
3 A “cohesive set” of courses is a program of study that includes disciplinary content comparable to that 

which would be obtained in a master’s degree program in the discipline. The program of study should be 
planned in collaboration with experts in the discipline and preferably completed at a single institution.
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Chapter 4: Requirements

2. For courses other than general education courses:

• Faculty members must hold a terminal degree or a degree at least one level 
above the degree level in which they are teaching:

 » At least a bachelor’s degree if teaching in an associate degree program

 » At least a master’s degree if teaching in a bachelor’s degree program

 » A terminal degree if teaching in a graduate program.

• Individuals who are making substantial progress toward meeting the faculty cre-
dentialing requirements and who are mentored by a faculty member who does 
meet the minimum credentialing requirements may serve as instructors dur-
ing their educational programs. Examples of such individuals include graduate 
teaching assistants (GTAs) or adjunct faculty members who are working toward 
meeting the faculty credentialing requirements.

• Faculty members teaching technically- or practice-oriented courses must have 
practical experience in the fi eld and hold current licenses and/or certifi cations, 
as applicable.

• For programs involving clinical faculty (e.g., student teaching supervisors, clini-
cal practicum supervisors), the credentials and involvement of clinical faculty 
are described and meet applicable professional standards for the delivery of the 
educational experiences.

3. The following expectations apply to all faculty members:

• Faculty members must hold a degree from a regionally or nationally accredited 
institution recognized by the U.S. Department of Education or the Council for 
Higher Education Accreditation or equivalent as verifi ed by a member of the 
National Association of Credential Evaluation Services.

• Where professional accreditation or licensing standards for faculty differ from 
the Chancellor’s standards, faculty members are expected to meet the higher 
standards.

• Faculty members must show evidence of continuing professional development 
in the discipline.

• Faculty members who teach online courses must be prepared for teaching in an 
online environment.

• Faculty members within a program should have received their degrees from 
a variety of institutions. Faculty members who received their degrees from a 
single institution should not constitute the majority of the program’s faculty. 
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Chapter 4: Requirements

4. The following expectations apply to faculty members teaching developmental edu-
cation courses:

• Faculty must possess one of the following

 » at least a bachelor’s degree in education, with an emphasis on teaching 
mathematics or reading or composition

 » a bachelor’s or master’s degree and experience teaching literacy or numeracy 
to adolescents or adults

5. Exceptions 

Certain individuals may be qualifi ed to teach college-level courses yet not meet the 
faculty qualifi cation criteria presented here. In such circumstances, it is the respon-
sibility of each institution’s chief academic offi cer to make decisions in consultation 
with program faculty regarding exceptions and to maintain a record of the justifi ca-
tion of those exceptions. Documentation that could be used to support exceptions 
may include, but is not limited to publications, licensure, certifi cation, evidence of 
years of professional experience and/or professional reputation.

Examples of individuals meriting an exception and institutional justifi cation would 
include:
• A faculty member who has extraordinary practical or tested experience in a 

fi eld that has been validated through publication and/or public recognition 
(such as in creative writing, painting, music, foreign language, or other areas of 
performance)

• In instances where a degree one level above the degree that students are seek-
ing is not widely available (e.g., for instructors of certain technically-, profes-
sionally-, or occupationally-related courses), the chief academic offi cer, in col-
laboration with the faculty, determines appropriate qualifi cations and applies 
them consistently.

• Faculty members who possess the appropriate credential in their discipline but 
who teach in related disciplines; for example, engineering faculty members 
teaching math or business faculty members teaching economics

• Faculty members with extraordinary professional experience brought in to teach 
a single course in a professional or technical area; for example, a successful 
entrepreneur teaching a course on commercialization

6. Responsibility for determining faculty qualifi cations 

Chief academic offi cers are ultimately responsible for ensuring the following: a) 
that faculty credentialing requirements are met; b) that instructors who are working 
toward meeting credentialing requirements are appropriately mentored and making 
substantial progress in their coursework; c) that exceptions to the requirements are 
carefully considered and justifi ed; and d) that exceptions are reserved for a small 
number of uniquely qualifi ed individuals.



10 Guidelines & Procedures for Academic Program Review

Chapter 4: Requirements

i. Faculty Capacity

• Faculty resources are suffi cient to meet the teaching, scholarship, service and 
advising needs of the program and the expectations of the institution.

• Each degree program is led by a full-time faculty member.

• Students have access to full-time faculty members at each location where more 
than 50% of an academic program can be completed (e.g., main campus, re-
gional campus, additional locations) and in online programs.

• At a minimum, the equivalent of one full-time faculty member (one FTE) is re-
quired for the equivalent of every 30 full–time students (30 FTE) in a degree 
program. 

• Reasonable attempts are made to recruit faculty members who refl ect the racial, 
ethnic and gender diversity of the community and the student body. 

• Students interact with numerous faculty members within the degree program to 
encourage exposure to a diversity of experiences and perspectives. 

Exceptions to Faculty Capacity Requirements

Although institutions are expected to meet the standards outlined above, instances 
where the expectations of faculty capacity are not being met do exist (e.g., newly 
formed programs with limited student enrollment, existing programs that historically 
have not met the standards, programs that have experienced unexpected increases 
in student population). In such cases, the Chancellor’s staff members will work with 
institutional staff members to develop a plan to move the institution toward compli-
ance with the standards.

The requirements for faculty capacity are not intended to deter colleges and uni-
versities from piloting new models of instruction that enhance effi ciency and show 
promise for saving students time and money. When such models are piloted, it is 
the Chancellor’s expectation that the institution will be studying student outcomes 
to ensure that program quality and integrity is maintained.  It is also the Chancellor’s 
expectation that time and cost effi ciencies generated using the new model will be 
measured and reported to the Chancellor’s staff members.

j. Program Curriculum

• Alignment between the proposed program and the institution’s mission is clearly 
articulated.

• Planning for new academic programs includes input from faculty and other 
stakeholders (e.g., business leaders, trustees, advisory boards, consultants, staff, 
students, faculty councils, faculty committees, department/college committees).

• The academic program has specifi c learning outcomes that are designed to meet 
the program’s intended purpose and, where applicable, meet state and national 
standards. 
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Chapter 4: Requirements

 » Learning outcomes are appropriate for the degree designation (i.e., associate 
degree vs. bachelor’s degree vs. master’s degree vs. doctoral degree). 

 » Course requirements and delivery mechanisms provide suffi cient opportuni-
ties for students to meet learning outcomes. 

 » The learning outcomes address the major issues and concerns in the disci-
pline or professional area.

• All fi eld and clinical experiences are overseen by faculty members in the program.

• Where appropriate, programs include the following:

 » A capstone experience or a culminating project that refl ects both the prepa-
ration of the student and an understanding of the needs of the workforce 

 » Internship/co-op opportunities that provide opportunities for students to 
combine knowledge and skill acquisition with real-world practice

 » Experience with a variety of new and emerging technologies relevant to the 
course of study and their profession

k. Assessment

• Multiple assessments are used to inform continuous program improvement.

 » Assessments are linked to the program’s mission and purpose.

 » Faculty members are involved in defi ning the expected outcomes for the 
program and in determining whether the outcomes are achieved.

 » Assessments include multiple direct and indirect measures and provide 
faculty with the opportunity to examine student performance in the context 
of progressively more challenging problems, projects, and standards for 
performance.

 » Student performance on professional credentialing examinations, when 
available, should be used as one measure of program success.

 » Faculty and administrators regularly review the effectiveness of the assess-
ment system, including student performance in courses, labs and clinical 
experiences, and alumni performance in the workforce.

 » Assessment results are available to stakeholders, including faculty members 
and students.

• Assessments inform faculty members and students of student progress in the 
program.

 » Multiple formative assessments (e.g., pre-collegiate; course examinations; 
lab, practicum and internship evaluations) are used at various points through-
out the student’s program.

 » Summative assessments (e.g., capstone projects, portfolios, comprehensive 
examinations) provide feedback to students and faculty.

 » Professional credentialing examinations, when available, should be used as 
one measure of student success.
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 » Results are communicated regularly to students in ways that enable the stu-
dent to improve.

 » Results are communicated to others as appropriate (e.g., faculty, advisors).

l. Online Learning

• Institutions have written technology plans for online education, which include 
components such as:

 » A description of the institution’s processes and procedures for developing 
and supporting the technology infrastructure for online education

 » Evidence that electronic security measures (including failsafe backup sys-
tems) are in place to support the integrity and security of data

 » Mechanisms to ensure that faculty have the appropriate hardware, software 
and IT support to be successful

• Institutions ensure successful online experiences for students and faculty by:

 » Ensuring that courses meet contemporary instructional design standards for 
synchronous, asynchronous, fully online and/or hybrid experiences

 » Offering ongoing professional development for faculty members who teach 
online courses

 » Offering ongoing academic and technology support for students, including 
availability of the support services beyond the normal 40-hour work week

 » Employing processes to ensure that students are aware of the technology, 
competencies and costs associated with online education

 » Providing necessary ADA accommodations to ensure the success of all 
learners

m. Evidence of Workforce Relevance, Need and Student Interest 

All institutions are required to provide evidence of the need for the proposed pro-
gram in Ohio. Proposals or change requests should include data-driven market 
research that addresses collaboration with employers, potential for employment 
upon graduation, competitive advantage of the submitting institution, reasonable 
non-duplication4 with other programs (for public institutions), and alignment with 
the University System of Ohio initiatives (for public institutions). Ohio’s public insti-
tutions are also expected to investigate opportunities for sharing programs through 
the University System of Ohio ProgramShare initiative5 when it makes economic 
sense to do so.

4 Duplication of programs is not in and of itself unreasonable. In fact, duplication of programs may be nec-
essary in response to state and local workforce needs and economic development initiatives. Institutions 
are encouraged to investigate and pursue avenues of student-centered collaboration.

5 https://www.ohiohighered.org/programshare
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Evidence may include but is not limited to:
• Local, state and national labor market research

• Local, state and national demographic information demonstrating trends linked 
to education

• Evidence of partnerships with business and industry, e.g.,

 » collaboration in the development of curriculum

 » enrollment guarantees

 » opportunities for co-ops and internships

 » provision of adjunct faculty or mentors for students

• Reengineering of an existing program to meet changing market needs based on 
workforce shifts, licensure or certifi cation changes from external organizations, 
or alignment with specialized accrediting agencies or organizations

• Partnerships, including program sharing, with other colleges and universities to 
leverage the strengths of each and serve multiple locations in the state

• Longitudinal data demonstrating the need for a higher-level degree (e.g., a 
proven associate degree leading to a bachelor’s degree)

• Pilot courses or certifi cate programs with a history of success, demonstrating 
the need and opportunity for a full degree

• Establishment of an endowed chair, addition of nationally recognized faculty or 
other parallel staffi ng that indicates a competitive “attraction” to the proposed 
program

n. Program Budget, Resources and Facilities 

• The program budget supports the implementation of the program and its con-
tinuing operation, including laboratory, fi eld and clinical work.

• The program budget provides information on 1) projected enrollment; 2) pro-
gram income; and 3) projected program expenses for a four-year time span. The 
budget includes suffi cient explanation of income and expenses for evaluation.

• The program facilities (classrooms, offi ces, clinical space, equipment, and re-
search laboratories) are accessible, appropriate, safe and suffi cient to achieve 
the program’s mission and purpose.

• Information technology services are current and available to students, faculty 
and staff.

• Library resources are suffi cient to provide students and faculty with access to the 
materials and information needed to meet the program’s mission and purpose.

• Library staffi ng is suffi cient to provide instruction in the use of library materials 
and information.
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• Each institution must have a plan in place to address closures due to natural 
disasters or other unanticipated catastrophic events. At a minimum, the plan 
must address:

 » a plan for the protection of student records

 » a plan to provide students with opportunities to complete their educational 
programs

o. Dual Enrollment

Courses offered to high school students for college credit, whether offered in the 
high school, on the college or university campus, or via distance education must 
adhere to the following principles:

• The student who participates in a dual enrollment learning experience is aca-
demically prepared to begin college-level (non-remedial) work in the area in 
which credit is to be awarded.

• The course is delivered at the college level, as indicated by the rigor of course 
content, the level of the textbook and the level of the assessments used to ensure 
the mastery of learning outcomes.

• The faculty member teaching the course possesses the credential required for 
a faculty member teaching the course at a college or university (see section “h” 
on faculty credentials).

• The courses offered are those that could reasonably be expected to count toward 
a student’s post-secondary degree or certifi cate.
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2. Additional Requirements for Ohio Public Colleges & Universities
• Ohio’s Articulation and Transfer Policy 

The University System of Ohio’s Articulation and Transfer Policy guides the transfer of 
courses and the application of those courses to degrees. Academic programs should 
maximize the number of courses guaranteed for transfer in the curriculum, as appro-
priate to the proposed major. Currently (2014) only public institutions are required to 
abide by the Articulation and Transfer Policy. Ohio independent institutions may have 
the opportunity to join the statewide guaranteed articulation system at some point in 
the future. 

• Evidence of Workforce Need and Student Interest

Ohio public institutions must provide suffi cient market research to demonstrate the 
need for the proposed program and that student interest in the program has been fully 
assessed. 

• Collaboration, Coordination and Program Duplication

Ohio public institutions are encouraged to collaborate with other institutions through 
the University System of Ohio Program Sharing Initiative6 or other mechanisms to ef-
fectively and effi ciently use state resources and to maximize the talents and resources 
of faculty and programs at all University System of Ohio schools. 

3. Additional Requirements for Programs Leading to an Education 
License or Endorsement (Educator Preparation) 
In addition to the General Standards for Academic Programs, any institution seeking ap-
proval for a preparation program leading to an Ohio educator license or endorsement 
must meet the applicable standards set forth by Ohio statute and the Ohio Department 
of Higher Education. Education units within the institution must be accredited or hold 
candidacy for accreditation by the Council for the Accreditation of Educator Preparation 
(CAEP).

 
6  https://www.ohiohighered.org/programshare
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1. Requests for Initial Authorization by Ohio Independent Institutions and Out-Of-State 
Institutions

2. Requests for New Degrees by All Institutions, to Include:

 » Academic degrees (e.g., PhD, MA, MS, BA, BS, AS, AA)

 » Professional degrees (e.g., EdD, DBA, DPT, AuD, DNP, MSN, MBA, LLM)

 » Technical degrees (e.g., BAS, AAB, AAS, ATS)

3. Requests for New Majors or Degree Programs Within an Approved Degree by All 
Institutions

4. Requests for Preparation leading to Ohio Educator Licensure or Endorsement When 
Awarded Independent of a Degree or Degree Program by All Institutions

5. Requests for On-Ground Field and Clinical Experiences by Out-Of-State Institutions

6. Requests for Solicitation by Out-Of-State For-Profi t Institutions

Procedures for seeking the Chancellor’s approval vary by program type: undergraduate 
programs in public institutions; graduate programs in public institutions, the University of 
Dayton and Case Western Reserve University; or undergraduate and graduate programs in 
Ohio independent institutions or out-of-state institutions. Educator preparation programs 
leading to an Ohio license or endorsement have additional requirements. Approval proce-
dures are described in the following pages.
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1. Initial Authorization
Independent institutions (for-profi t or not-for-profi t) and out-of-state public or indepen-
dent institutions with a physical presence in Ohio must seek a certifi cate of authorization 
from the Chancellor of the Ohio Department of Higher Education to operate in the state.

 » Initial Inquiry. The institution completes an Initial Inquiry to begin the authorization 
process. 

• The link to the Initial Inquiry is included in Appendix G.

• If the institution will be offering programs that lead to Ohio educator licensure or 
endorsement, the completed Inquiry must include that information. 

• Once the completed Inquiry is received, an institutional mentor will be assigned 
to assist the institution through the authorization process.

• The institutional mentor will contact the institution to clarify the request, identify 
the fees and information needed to complete the review, and discuss the steps in 
the authorization process. The institutional mentor will summarize these discus-
sions in a letter to the institution called a Program Review Plan.

 » Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher 
Education website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests).

 » Proposal. The institution’s president or chief academic offi cer submits a Proposal at 
least six months prior to offering programming in Ohio. The Proposal provides infor-
mation to demonstrate that the program meets the General Standards for Academic 
Programs.

• The institutional mentor will assist the institution through the proposal develop-
ment process and review the submission for completeness prior to scheduling 
a site visit.

• If any of the programs offered lead to an Ohio educator license or endorsement, 
the Proposal must also include the materials required for review of the educator 
licensure or endorsement program.

• A Proposal must be submitted within one year of receiving a Program Review 
Plan.

 » Site Visit and Preparation of Consultant’s Report. 

• The proposing institution, in consultation with the Chancellor’s staff, identifi es 
dates for the review. 
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• A team of consultants selected by the Chancellor’s staff visits the institution to 
ensure that the institution and proposed degree programs meet the General 
Standards for Academic Programs. If the institution offers programs that lead to 
Ohio educator licensure or endorsement, the license or endorsement prepara-
tion program will be reviewed by content experts according to the process for 
submitting a new educator license or endorsement preparation program (see 
item four of this section). One or more members of the Chancellor’s staff also 
attend the review.

• The fees and expenses for the consultants are paid by the proposing institution. 
The Chancellor’s staff will invoice the institution for these costs.

• During the site visit, consultants determine suggestions and recommendations 
for the institution and prepare a Consultants’ Report; the consultants present the 
report during the exit interview.

 » Institutional Response. The proposing institution prepares an Institutional Response 
to the recommendations in the Consultants’ Report.

• Institutions have up to 90 days to prepare an Institutional Response, but the 
response must be received by the Chancellor’s staff at least three months prior 
to the institution’s planned start date.

• The Institutional Response must demonstrate compliance with the consultants’ 
recommendations, which are binding items; in the case of recommendations 
that can only be complied with over time, the institution must present a plan and 
a timeline for compliance as part of the Institutional Response.

• The Chancellor’s staff, with input from the consultants as needed, reviews the 
Institutional Response to determine whether all recommendations have been 
satisfi ed.

 » Public Comment Period. Once the recommendations have been satisfi ed, a back-
ground summary is posted on the Ohio Department of Higher Education website 
(https://www.ohiohighered.org/academic-program-approval/programs-pending) 
for a 10-day public comment period.

 » Chancellor’s Approval. The request and public comments are forwarded to the Chan-
cellor for fi nal consideration and approval; the length and conditions of approval are 
stipulated in the background summary.

 » Certifi cate of Authorization Issued. A Certifi cate of Authorization is issued to the 
institution; if the institution is incorporated, the institution shall fi le a copy of the 
certifi cate of authorization with the secretary of state as required by section 1713.02 
of the Revised Code.
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 » Progress Reports. Initial authorization is typically granted for a three-year period 
with an annual progress report due each year. The Chancellor’s staff will contact 
the institution to discuss the information needed, fees, and due date to submit the 
report.

2. Requests for New Degrees
a. New Undergraduate Degrees at Ohio Public Colleges and Universities

• Initial Inquiry. The institution completes an Initial Inquiry to begin the approval 
process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licensure 
or endorsement preparation program, the completed Inquiry must include 
that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the approval process.

 » The institutional mentor will contact the institution to clarify the request, 
identify the information needed to complete the review, and discuss the 
steps in the approval process. The institutional mentor will summarize these 
discussions in a letter to the institution called a Program Review Plan. 

 » The institutional mentor also shares the information with the individuals 
charged with oversight of the Ohio Department of Higher Education Course 
and Program Sharing Network.

• Posting of Request. Once the Program Review Plan is sent to the institu-
tion, the institution and name of proposed degree is posted on the Ohio 
Department of Higher Education website: (https://www.ohiohighered.org/
academic-program-approval/preliminary-requests). 

• Proposal. After the new degree has received all required internal approvals, 
the institution’s president or chief academic offi cer submits a Proposal to the 
Chancellor at least four months prior to the planned implementation of the new 
degree. The Proposal provides information to demonstrate that the program 
meets the General Standards for Academic Programs.

 » The institutional mentor will assist the institution through the proposal 
development process and review the submission for completeness prior to 
presentation for expert comment from peer institutions.

 » Any programs leading to an Ohio educator license or endorsement also will 
be reviewed according to the process for submitting a new educator license 
or endorsement preparation program.
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 » A Proposal must be submitted within one year of receiving a Program Review 
Plan.

• Peer Review of Proposal. 

 » Content experts from Ohio public colleges and universities may provide 
peer review for proposals. The peer review will focus on the qualifi cations, 
experience and suffi ciency of faculty, the curriculum and its alignment with 
expectations for the discipline, the need for the degree and the resources 
(e.g., classrooms, libraries, technology, laboratory, equipment) available to 
support the degree.

 » Peer institutions have 30 days to submit comments.

• Consultant Review of Educator Preparation Programs. 

 » If the degree includes new educator licensure or endorsement programs, 
the licensure and endorsement programs may be reviewed by external con-
sultants according to the process for submitting a new educator license or 
endorsement (see item four of this section).

• Resolution of Concerns. The institutional mentor works with the institution pro-
posing the program to address questions or concerns raised during the peer 
comment period. 

• Public Comment Period. If the program is recommended to the Chancellor for 
approval, a background summary is posted on the Ohio Department of Higher 
Education website (https://www.ohiohighered.org/academic-program-approv-
al/programs-pending) for a 10-day public comment period. 

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal approval. 

 
b. New Graduate Degrees at Ohio Public Universities and the University of Dayton and 

Case Western Reserve University

The Chancellor’s Council on Graduate Studies (CCGS) oversees the peer review of 
new graduate degree requests. The members of CCGS are the graduate deans (or 
designees) of each of Ohio’s public research institutions and the University of Day-
ton and Case Western Reserve University.

The process for the approval of new graduate degrees at Ohio public universi-
ties and at the University of Dayton and Case Western Reserve University are 
described in the Guidelines and Procedures for the Review and Approval of 
Graduate Degree Programs, adopted by CCGS, which are available online at: 
https://www.ohiohighered.org/fi les/uploads/racgs/CCGS_Guidelines.pdf.
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Individuals at Ohio public universities and the University of Dayton and Case West-
ern Reserve University interested in seeking approval for new graduate degrees 
should begin by contacting the institution’s representative to CCGS. A listing of 
current CCGS members is available online at: https://www.ohiohighered.org/fi les/
uploads/racgs/RACGS_CCGS_membershiproster.pdf.  

c. New Undergraduate and Graduate Degrees at Authorized7 Institutions

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests). 

• Proposal. The institution’s president or chief academic offi cer submits a Proposal 
at least six months prior to offering programming in Ohio. The Proposal  provides 
information to demonstrate that the program meets the General Standards for 
Academic Programs.

 » The institutional mentor will assist the institution through the proposal 
development process and review the submission for completeness prior to 
scheduling a site visit.

 » If any of the programs offered lead to an Ohio educator license or endorse-
ment, the Proposal  must also include the materials required for review of the 
educator licensure or endorsement program.

 » A Proposal  must be submitted within one year of receiving a Program Re-
view Plan.

7 As noted in Ohio Administrative Code Rule 3333-1-08, a non-profi t institution that has been continuously 
authorized by the Chancellor and continuously accredited by the Higher Learning Commission of the North 
Central Association of Colleges and Schools (HLC) for more than 20 years may choose to follow the ap-
proval process described in section 2.d., Option For Continually Authorized Institutions
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• Site Visit and Preparation of Consultant’s Report. 

 » The proposing institution, in consultation with the Chancellor’s staff, identi-
fi es dates for the review. 

 » A team of consultants selected by the Chancellor’s staff visits the institution to 
ensure that the institution and proposed degree programs meet the General 
Standards for Academic Programs. If the institution offers programs that lead 
to Ohio educator licensure or endorsement, the license or endorsement will 
be reviewed by experts in the area of the license or endorsement according 
to the process for submitting a new educator license or endorsement (see 
item four of this section). One or more members of the Chancellor’s staff also 
attend the review.

 » The fees and expenses for the consultants are paid by the proposing institu-
tion. The Chancellor’s staff will invoice the institution for these costs.

 » During the site visit, consultants determine suggestions and recommenda-
tions for the institution and prepare a Consultants’ Report; the consultants 
present the report during the exit interview.

• Institutional Response. The proposing institution prepares an Institutional Re-
sponse to the recommendations in the Consultants’ Report.

 » Institutions have up to 90 days to prepare an Institutional Response, but the 
response must be received by the Chancellor’s staff at least three months 
prior to the planned start date.

 » The Institutional Response must demonstrate compliance with the consul-
tants’ recommendations, which are binding items; in the case of recommen-
dations that can only be complied with over time, the institution must present 
a plan and a timeline for compliance as part of the Institutional Response.

 » The Chancellors’ staff, with input from the consultants as needed, reviews 
the Institutional Response to determine whether all recommendations have 
been satisfi ed.

• Public Comment Period. Once the recommendations have been satisfi ed, a back-
ground summary is posted on the Ohio Department of Higher Education web-
site (https://www.ohiohighered.org/academic-program-approval/programs-
pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary.
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• Certifi cate of Authorization Issued. An amended Certifi cate of Authorization is 
issued to the institution; if the institution is incorporated, the institution shall fi le 
a copy of the certifi cate of authorization with the secretary of state as required by 
section 1713.02 of the Revised Code.

• Progress Reports. New degree authorization is typically granted for a three-year 
period with an annual progress report due each year. The Chancellor’s staff will 
contact the institution to discuss the information needed, fees, and due date to 
submit the report.

 

d. Option for New Undergraduate or Graduate Degrees at Continuously Authorized8 
Institutions)

i.)  New General Undergraduate and Graduate Degrees for
  which HLC approval is required. 
An institution seeking authorization to offer a new degree level, either 
general undergraduate degrees such as the associate of arts, associate of 
science, bachelor of arts and bachelor of science or general graduate de-
grees such as master of arts, master of science, or PhD, beyond those listed 
on its current Certifi cate of Authorization may choose to obtain an amended 
Certifi cate of Authorization using the steps outlined below.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests). 

8 Continuously authorized institutions are non-profi t institutions that have been continuously authorized by 
the Chancellor and continuously accredited by the Higher Learning Commission of the North Central As-
sociation of Colleges and Schools (HLC) for more than 20 years.
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• Proposal Materials. The institutional mentor accepts materials prepared for HLC 
in lieu of the standard Department of Higher Education proposal. The institu-
tion coordinates with the mentor to ensure that the offi ce receives the materials 
received by HLC and the HLC site visit team at least two months prior to the visit.

• Site Visit. A representative of the Chancellor accompanies the HLC site visit team 
and observes the HLC accreditation team’s site visit activities; if the proposed 
new degree contains a program that leads to educator licensure or endorse-
ment, the institution must coordinate the degree approval with the approval of 
the licenses and endorsements according to the procedures outlined under item 
four of this section.

• Documentation of HLC Approval. The institution is responsible for submitting 
evidence, including HLC team reports, institutional responses and fi nal deter-
minations, demonstrating that the new degree has been approved by HLC; the 
Chancellor must be informed immediately if accreditation is denied so that the 
standard review process (Section 1.c.) can be initiated.

• Public Comment Period. Once HLC approval has been obtained, a background 
summary is posted on the Ohio Department of Higher Education website (https://
www.ohiohighered.org/academic-program-approval/programs-pending) for a 
10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of the 
approval are stipulated in the background summary.

• Certifi cate of Authorization Issued. An amended Certifi cate of Authorization is 
issued to the institution; if the institution is incorporated, the institution shall fi le 
a copy of the certifi cate of authorization with the secretary of state as required by 
section 1713.02 of the Revised Code.

• Progress Reports. If progress or follow-up reports are required as part of the HLC 
accreditation process, the institution is responsible for sending all such com-
munication to the Chancellor’s staff when it is sent to HLC and for immediately 
sending the Chancellor all communication received from HLC. 
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 ii.) New Technical or Professional Undergraduate and Graduate Degrees for  
  Which Specialized Accreditation is Available and HLC Approval is Not9  
  Required

An institution seeking authorization to expand specialized undergraduate 
technical or professional education programs (e.g., the associate of applied 
business in accounting, associate of applied science in respiratory therapy, 
bachelor of music, bachelor of science in nursing, bachelor of fi ne arts) or 
to expand graduate degrees in specialized fi elds of study (e.g., master of 
business administration, master of social work, master of fi ne arts, doctor of 
education or the doctor of business administration) beyond those listed on 
its current Certifi cate of Authorization may obtain an amended Certifi cate of 
Authorization using the steps outlined below.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests). 

• Proposal Materials. The institutional mentor accepts materials prepared for the 
professional accreditor in lieu of the standard Department of Higher Education 
proposal. The institution coordinates with the mentor to ensure that the offi ce 
receives all materials received by professional accreditor. If the proposed new 
degree contains a program that leads to educator licensure or endorsement, the 
institution must coordinate the degree approval with the approval of the licenses 
and endorsements according to the procedures outlined under item four of this 
section. 

9 If approval for offering the program is required by HLC, the approval process for new general undergradu-
ate and graduate degrees outlined will be followed.
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• Documentation of Accreditor’s Approval. The institution is responsible for 
submitting evidence, including team reports, institutional responses and fi nal 
determinations, demonstrating that the new degree has been approved by the 
accreditor; the Chancellor must be informed immediately if accreditation is de-
nied so that the standard review process (Section 1.c.) can be initiated.

• Public Comment Period. Once approval has been received from the accreditor, 
a background summary is posted on the Ohio Department of Higher Educa-
tion website (https://www.ohiohighered.org/academic-program-approval/
programs-pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of the 
approval are stipulated in the background summary. 

• Certifi cate of Authorization Issued. An amended Certifi cate of Authorization is 
issued to the institution; if the institution is incorporated, the institution shall fi le 
a copy of the certifi cate of authorization with the secretary of state as required by 
section 1713.02 of the Revised Code.

• Progress Reports. If progress or follow-up reports are required as part of the 
accreditation process, the institution is responsible for sending all such commu-
nication to the Chancellor’s staff when it is sent to the accreditor and for imme-
diately sending the Chancellor all communication received from the accreditor. 

iii.)  New Technical or Professional Undergraduate and Graduate Degrees for   
  which Professional Accreditation is Available Only After a Period of Program   
  Operation

If a specialized accreditor will not accredit a program until a period of opera-
tion has passed and if prior approval for offering the program is not10 required 
by HLC, the institution may offer the program while specialized accreditation 
is pending using the steps outlined below. 

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

10 If prior approval for offering the program is required by HLC, the approval process for new general under 
graduate and graduate degrees outlined will be followed.



27Guidelines & Procedures for Academic Program Review

Chapter 5: Procedures for Requests Requiring the Chancellor’s Approval

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests).

• Proposal Materials. The institutional mentor accepts materials prepared for the 
professional accreditor in lieu of the standard Department of Higher Education 
proposal. The institution coordinates with the mentor to ensure that the offi ce 
receives all materials received by professional accreditor. If the proposed new 
degree contains a program that leads to educator licensure or endorsement, the 
institution must coordinate the degree approval with the approval of the licenses 
and endorsements according to the procedures outlined under item four of this 
section. 

• Documentation of Accreditor’s Approval. The institution is responsible for 
submitting evidence, including team reports, institutional responses and fi nal 
determinations, demonstrating that the new degree has been approved by the 
accreditor; the Chancellor must be informed immediately if accreditation is de-
nied so that the standard review process (Section 2.c.) can be initiated.

• Public Comment Period. Once approval has been received from the accreditor, 
a background summary is posted on the Ohio Department of Higher Educa-
tion website (https://www.ohiohighered.org/academic-program-approval/
programs-pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary.

• Certifi cate of Authorization Issued. An amended Certifi cate of Authorization is 
issued to the institution; if the institution is incorporated, the institution shall fi le 
a copy of the certifi cate of authorization with the secretary of state as required by 
section 1713.02 of the Revised Code.
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• Progress Reports. If progress or follow-up reports are required as part of the 
accreditation process, the institution is responsible for sending all such commu-
nication to the Chancellor’s staff when it is sent to the accreditor and for imme-
diately sending the Chancellor all communication received from the accreditor.

iv.)  New Technical or Professional Undergraduate and Graduate Degrees for   
  which Professional Accreditation is Not Available

If the specialized degree does not have a specialized accreditor and if prior 
approval for offering the program is not11 required by HLC, the institution 
may obtain an amended Certifi cate of Authorization using the steps outlined 
below.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests).

• Proposal Materials. The institutional mentor accepts the following materials pre-
pared in lieu of the standard Department of Higher Education proposal.

 » The institution’s president or chief academic offi cer notifi es the Chancellor of 
the institution’s intent to offer a new degree program for which professional 
accreditation is not available.

 » The institution attests that a specialized accreditor does not exist for the 
degree.

 » The institution attests that the new degree meets all standards outlined in the 
Requirements of Academic Programs section of this manual.

11 If prior approval for offering the program is required by HLC, the approval process for new general under-
graduate and graduate degrees outlined will be followed.
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 » If the proposed new degree contains a program that leads to educator licen-
sure or endorsement, the institution must coordinate the degree approval 
with the approval of the licenses and endorsements according to the proce-
dures outlined under item four of this section. 

• Public Comment Period. Once the Letter of Commitment has been approved, 
a background summary is posted on the Ohio Department of Higher Educa-
tion website (https://www.ohiohighered.org/academic-program-approval/
programs-pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary. 

• Certifi cate of Authorization Issued. An amended Certifi cate of Authorization is 
issued to the institution; if the institution is incorporated, the institution shall fi le 
a copy of the certifi cate of authorization with the secretary of state as required by 
section 1713.02 of the Revised Code.

3. Requests for New Majors, Technical Majors, or Degree Programs 
within Approved Degrees
Majors and degree programs are defi ned as a course of study within a discipline, which 
contain 30 or more semester (or 45 quarter) hours.

a. New Undergraduate Majors or Degree Programs at Ohio Public Colleges and 
Universities

• Initial Inquiry. The institution completes an Initial Inquiry to begin the approval 
process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the new major contains a program that leads to educator licensure or en-
dorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the approval process.

 » The institutional mentor will contact the institution to clarify the request, 
identify the information needed to complete the review, and discuss the 
steps in the approval process. The institutional mentor will summarize these 
discussions in a letter to the institution called a Program Review Plan. 

 » The institutional mentor also shares the information with the individuals 
charged with oversight of the Ohio Department of Higher Education Course 
and Program Sharing Network.
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• Posting of Request. Once the Program Review Plan is sent to the institu-
tion, the institution and name of proposed degree is posted on the Ohio 
Department of Higher Education website: (https://www.ohiohighered.org/
academic-program-approval/preliminary-requests). 

• Proposal. After the new degree has received all required internal approvals, 
the institution’s president or chief academic offi cer submits a Proposal to the 
Chancellor at least four months prior to the planned implementation of the new 
degree. The Proposal provides information to demonstrate that the program 
meets the General Standards for Academic Programs.

 » The institutional mentor will assist the institution through the proposal 
development process and review the submission for completeness prior to 
presentation for expert comment from peer institutions.

 » If any of the programs offered lead to an Ohio educator license or endorse-
ment, the Proposal must also include the materials required for review of the 
educator licensure or endorsement program.

 » A Proposal must be submitted within one year of receiving a Program Review 
Plan.

• Peer Review of Proposal. 

 » Content experts from Ohio public colleges and universities may provide peer 
review for proposals. The peer review should focus on the qualifi cations, 
experience and suffi ciency of faculty; the curriculum and its alignment with 
expectations for the discipline; the need for the degree; and the resources 
(e.g., classrooms, libraries, technology, laboratory, equipment) available to 
support the degree.

 » Peer institutions have 30 days to submit comments.

• Consultant Review of Educator Preparation Programs. If the degree includes new 
educator licensure or endorsement programs, the licensure and endorsement 
programs may be reviewed by external consultants according to the process for 
submitting a new educator license or endorsement (see item four of this section).

• Resolution of Concerns. The institutional mentor works with the institution pro-
posing the program to address questions or concerns raised during the peer 
comment period. 

• Public Comment Period. If the program is recommended to the Chancellor 
for approval, a background summary is posted on the Ohio Department of 
Higher Education website (https://www.ohiohighered.org/academic-program-
approval/programs-pending) for a 10-day public comment period. 
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• Chancellor’s Approval. The background piece and public comments are forwarded 
to the Chancellor for fi nal approval; the conditions of the approval are stipulated 
in the background summary.

b. New Graduate Majors or Degree Programs at Ohio Public Graduate Universities 
(and University of Dayton and Case Western Reserve University)

The Chancellor’s Council on Graduate Studies (CCGS) oversees the peer review of 
new graduate program requests. The members of CCGS are the graduate deans 
(or designees) of each of Ohio’s public research institutions and the University of 
Dayton and Case Western Reserve University.

The process for the approval of new graduate programs at Ohio public universi-
ties and at the University of Dayton and Case Western Reserve University are de-
scribed in the Guidelines and Procedures for the Review and Approval of Graduate 
Degree Programs, which is available online at https://www.ohiohighered.org/fi les/
uploads/racgs/CCGS_Guidelines.pdf. 

Individuals at Ohio public universities and the University of Dayton and Case West-
ern Reserve University interested in seeking approval for new graduate programs 
should begin by contacting the institution’s representative to CCGS. A listing of 
current CCGS members is available online at: https://www.ohiohighered.org/fi les/
uploads/racgs/RACGS_CCGS_membershiproster.pdf. 

c. New Undergraduate or Graduate Majors or Degree Programs at Authorized12 
Institutions

Institutions that have been authorized to offer general undergraduate degrees such 
as the associate of arts, associate of science, bachelor of arts or bachelor of science 
are ordinarily granted authorization for the liberal arts and sciences majors and de-
gree programs commonly recognized by award of these degrees. Thus, a request for 
authorization of new majors or programs within these general degrees is normally 
not required.

Requests for an expansion of authorization is required, however, when an institution 
intends to offer new majors or degree programs in specialized technical or profes-
sional fi elds at the undergraduate level, or when the institution intends to offer any 
new major or degree program at the graduate level. 

12 As noted in Ohio Administrative Code Rule 3333-1-08, a non-profi t institution that has been continuously 
authorized by the Chancellor and continuously accredited by the Higher Learning Commission of the North 
Central Association of Colleges and Schools (HLC) for more than 20 years may choose to follow the ap-
proval process described in section 3.e. below, Option for Continuously Authorized Institutions.
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An authorized institution seeking to expand its scope of authorization to areas be-
yond those listed on its current Certifi cate of Authorization may obtain an amended 
Certifi cate of Authorization using the steps outlined below.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the approval 
process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the new major contains a program that leads to educator licensure or en-
dorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the approval process.

 » The institutional mentor will contact the institution to clarify the request, 
identify the information needed to complete the review, and discuss the 
steps in the approval process. The institutional mentor will summarize these 
discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the Program Review Plan is sent to the institu-
tion, the institution and name of proposed degree is posted on the Ohio 
Department of Higher Education website: https://www.ohiohighered.org/
academic-program-approval/preliminary-requests. 

• Proposal. After the new degree has received all required internal approvals, 
the institution’s president or chief academic offi cer submits a Proposal to the 
Chancellor at least four months prior to the planned implementation of the new 
degree. The Proposal provides information to demonstrate that the program 
meets the General Standards for Academic Programs.

 » The institutional mentor will assist the institution through the proposal 
development process and review the submission for completeness prior to 
presentation for expert comment from peer institutions.

 » If any of the programs offered lead to an Ohio educator license or endorse-
ment, the Proposal must also include the materials required for review of the 
educator licensure or endorsement program.

 » A Proposal must be submitted within one year of receiving a Program Review 
Plan.

• Document Review and Preparation of Consultants’ Report. 

 » A team of consultants selected by the Chancellor’s staff completes a “docu-
ment review” of the Proposal.

 » A team of consultants selected by the Chancellor’s staff completes a “docu-
ment review” to ensure that the proposed major or degree program meets 
the General Standards for Academic Programs. If the institution offers pro-
grams that lead to Ohio educator licensure or endorsement, the license or 
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endorsement preparation program will be reviewed by content experts ac-
cording to the process for submitting a new educator license or endorsement 
preparation program (see item four of this section). 

 » The fees and expenses for the consultants are paid by the proposing institu-
tion. The Chancellor’s staff will invoice the institution for these costs.

 » The consultants determine suggestions and recommendations for the institu-
tion and prepare a Consultants’ Report, which is sent to the institution within 
three months of the receipt of a complete proposal.

 » The Chancellor’s staff members reserve the right to schedule an abbreviated 
site visit if the consultants call into question the institution’s resources to 
mount the new major or degree program.

• Institutional Response. The proposing institution prepares an Institutional Re-
sponse to the recommendations in the Consultants’ Report.

 » Institutions have up to 90 days to prepare an Institutional Response, but the 
response must be received by the Chancellor’s staff at least three months 
prior to the planned start date.

 » The Institutional Response must demonstrate compliance with the consul-
tants’ recommendations, which are binding items; in the case of recommen-
dations that can only be complied with over time, the institution must present 
a plan and a timeline for compliance as part of the Institutional Response.

 » The Chancellors’ staff, with input from the consultants as needed, reviews 
the Institutional Response to determine whether all recommendations have 
been satisfi ed.

• Public Comment Period. Once the recommendations have been satisfi ed, a back-
ground summary is posted on the Ohio Department of Higher Education web-
site (https://www.ohiohighered.org/academic-program-approval/programs-
pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary.

• Certifi cate of Authorization Issued. A new or a revised Certifi cate of Authoriza-
tion is issued to the institution; if the institution is incorporated, the institution 
shall fi le a copy of the certifi cate of authorization with the secretary of state as 
required by section 1713.02 of the Revised Code. 
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d. Progress Reports

Initial authorization is typically granted for a three-year period with an annual prog-
ress report due each year. The Chancellor’s staff will contact the institution to discuss 
the information needed, fees, and due date to submit the report.

e. Option for New Undergraduate or Graduate Majors or Degree Programs at Continu-
ously Authorized13 Institutions)

Institutions that have been authorized to offer general undergraduate degrees such 
as the associate of arts, associate of science, bachelor of arts or bachelor of science 
are ordinarily granted authorization for the liberal arts and sciences majors and de-
gree programs commonly recognized by award of these degrees. Thus, a request for 
authorization of new majors or programs within these general degrees is normally 
not required.

Requests for an expansion of authorization is required, however, when an institution 
intends to offer new majors or degree programs in specialized technical or profes-
sional fi eld at the undergraduate level or when the institution intends to offer any 
new major or degree program at the graduate level. 

A continuously authorized institution seeking to expand its scope of authorization to 
areas beyond those listed on its current Certifi cate of Authorization may obtain an 
amended Certifi cate of Authorization using the steps outlined below.

 

i.) New Technical or Professional Majors or Programs for which Specialized 
 Accreditation is Available

An institution seeking authorization to add technical or professional majors or pro-
grams at the undergraduate or graduate level beyond those listed on its current 
Certifi cate of Authorization may obtain an amended Certifi cate of Authorization us-
ing the steps outlined below.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the new major contains a program that leads to educator licensure or en-
dorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the approval process.

13 Continuously authorized institutions are non-profi t institutions that have been continuously authorized by 
the Chancellor and continuously accredited by the Higher Learning Commission of the North Central As-
sociation of Colleges and Schools (HLC) for more than 20 years.
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 » The institutional mentor will contact the institution to clarify the request, 
identify the information needed to complete the review, and discuss the 
steps in the approval process. The institutional mentor will summarize these 
discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: (https://www.ohiohighered.org/academic-program-approval/
preliminary-requests). 

• Proposal Materials. The institutional mentor accepts materials prepared for the 
professional accreditor in lieu of the standard Department of Higher Education 
proposal. The institution coordinates with the mentor to ensure that the offi ce 
receives all materials received by professional accreditor. If the proposed new 
degree contains a program that leads to educator licensure or endorsement, the 
institution must coordinate the degree approval with the approval of the licenses 
and endorsements according to the procedures outlined under item four of this 
section. 

 » Documentation of Accreditor’s Approval. The institution is responsible for 
submitting evidence, including team reports, institutional responses and fi nal 
determinations, demonstrating that the new degree has been approved by 
the accreditor; the Chancellor must be informed immediately if accreditation 
is denied so that the standard review process (Section 3.c.) can be initiated.

 » Public Comment Period. Once approval has been received from the accreditor, 
a background summary is posted on the Ohio Department of Higher Educa-
tion website (https://www.ohiohighered.org/academic-program-approval/
programs-pending) for a 10-day public comment period.

 » Chancellor’s Approval. The request and public comments are forwarded to 
the Chancellor for fi nal consideration and approval; the length and condi-
tions of the approval are stipulated in the background summary. 

 » Certifi cate of Authorization Issued. An amended Certifi cate of Authorization 
is issued to the institution; if the institution is incorporated, the institution 
shall fi le a copy of the certifi cate of authorization with the secretary of state 
as required by section 1713.02 of the Revised Code.

• Progress Reports. If progress or follow-up reports are required as part of the 
accreditation process, the institution is responsible for sending all such commu-
nication to the Chancellor’s staff when it is sent to the accreditor and for imme-
diately sending the Chancellor all communication received from the accreditor.
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ii.) New Technical or Professional Majors or Degree Programs for which Professional   
 Accreditation is Available Only After a Period of Program Operation

If a specialized accreditor will not accredit a program until a period of operation has 
passed and if prior approval for offering the program is not14 required by HLC, the 
institution may offer the program while specialized accreditation is pending using 
the steps outlined below. 

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the approval process.

 » The institutional mentor will contact the institution to clarify the request, 
identify the information needed to complete the review, and discuss the 
steps in the approval process. The institutional mentor will summarize these 
discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: https://www.ohiohighered.org/academic-program-approval/
preliminary-requests. 

• Proposal Materials. The institutional mentor accepts materials prepared for the 
professional accreditor in lieu of the standard Department of Higher Education 
proposal. The institution coordinates with the mentor to ensure that the offi ce 
receives all materials received by professional accreditor. If the proposed new 
degree contains a program that leads to educator licensure or endorsement, the 
institution must coordinate the degree approval with the approval of the licenses 
and endorsements according to the procedures outlined under item four of this 
section. 

• Documentation of Accreditor’s Approval. The institution is responsible for 
submitting evidence, including team reports, institutional responses and fi nal 
determinations, demonstrating that the new degree has been approved by the 
accreditor; the Chancellor must be informed immediately if accreditation is de-
nied so that the standard review process (Section 3.c.) can be initiated.

14 If prior approval for offering the program is required by HLC, the approval process for new general under-
graduate and graduate degrees outlined will be followed.
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 » Public Comment Period. Once approval has been received from the accreditor, 
a background summary is posted on the Ohio Department of Higher Educa-
tion website (https://www.ohiohighered.org/academic-program-approval/
programs-pending) for a 10-day public comment period.

 » Chancellor’s Approval. The request and public comments are forwarded to 
the Chancellor for fi nal consideration and approval; the length and condi-
tions of the approval are stipulated in the background summary. 

 » Certifi cate of Authorization Issued. A new or a revised Certifi cate of Authori-
zation is issued to the institution; if the institution is incorporated, the institu-
tion shall fi le a copy of the certifi cate of authorization with the secretary of 
state as required by section 1713.02 of the Revised Code.

 » Progress Reports. If progress or follow-up reports are required as part of the 
accreditation process, the institution is responsible for sending all such com-
munication to the Chancellor’s staff when it is sent to the accreditor and for 
immediately sending the Chancellor all communication received from the 
accreditor.

 
iii.) New Technical or Professional Majors or Degree Programs for which Professional   
 Accreditation is Not Available

If the specialized degree does not have a specialized accreditor and if prior approval 
for offering the program is not15 required by HLC, the institution may obtain an 
amended Certifi cate of Authorization using the steps outlined below.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » If the institution will be offering programs that lead to Ohio educator licen-
sure or endorsement, the completed Inquiry must include that information. 

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the approval process.

 » The institutional mentor will contact the institution to clarify the request, 
identify the information needed to complete the review, and discuss the 
steps in the approval process. The institutional mentor will summarize these 
discussions in a letter to the institution called a Program Review Plan.

15 If prior approval for offering the program is required by HLC, the approval process for new general under-
graduate and graduate degrees outlined will be followed.
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• Posting of Request. Once the review fees are received, the institution and names 
of proposed degree programs are posted on the Ohio Department of Higher Edu-
cation website: https://www.ohiohighered.org/academic-program-approval/
preliminary-requests. 

• Proposal Materials. The institutional mentor accepts the following materials pre-
pared in lieu of the standard Department of Higher Education proposal.

 » The institution’s president or chief academic offi cer notifi es the Chancellor of 
the institution’s intent to offer a new degree program for which professional 
accreditation is not available.

 » The institution attests that a specialized accreditor does not exist for the 
degree.

 » The institution attests that the new degree meets all standards outlined in the 
Requirements of Academic Programs section of this manual.

 » If the proposed new degree contains a program that leads to educator licen-
sure or endorsement, the institution must coordinate the degree approval 
with the approval of the licenses and endorsements according to the proce-
dures outlined under item four of this section. 

• Public Comment Period. Once the Letter of Commitment has been approved, 
a background summary is posted on the Ohio Department of Higher Educa-
tion website (https://www.ohiohighered.org/academic-program-approval/
programs-pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary. 

• Certifi cate of Authorization Issued. A new or a revised Certifi cate of Authoriza-
tion is issued to the institution; if the institution is incorporated, the institution 
shall fi le a copy of the certifi cate of authorization with the secretary of state as 
required by section 1713.02 of the Revised Code.



39Guidelines & Procedures for Academic Program Review

Chapter 5: Procedures for Requests Requiring the Chancellor’s Approval

4. Requests for New Programs Leading to Educator Licenses or 
Endorsements When Awarded Independent of a Degree or Degree 
Program (All Institution Types)
All requests for new programs that lead to educator licenses or endorsements awarded 
independent of a degree or degree program must be reviewed. Reviews of requests for 
licenses and endorsements are conducted periodically based on a schedule determined 
by the Ohio Department of Education and the Ohio Department of Higher Education 
and do not normally require a site visit, but the Chancellor’s staff reserves the right to 
schedule an abbreviated site visit if the consultants call into question the institution’s 
resources to mount the license or endorsement. The review process is the same for 
Ohio public institutions, Ohio private institutions and out-of-state institutions.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Posting of Request. Once the review fees are received (required for independent 
and out-of-state institutions), the institution and names of proposed programs 
are posted on the Ohio Department of Higher Education website: https://www.
ohiohighered.org/academic-program-approval/preliminary-requests. 

• Proposal. The education unit head submits the applicable Proposal during one of 
the biannual submission periods; the Proposal provides information to demon-
strate that the program meets the standards set forth by the Ohio Department of 
Education and the Chancellor of the Ohio Department of Higher Education.

 » All internal institutional approvals must be obtained before the Proposal is 
submitted.

• Document Review and Preparation of Consultants’ Report. 

 » Staff members, assisted by consultants selected by the Chancellor, review 
the Proposal to ensure that the proposed program meets the licensure or 
endorsement standards. 

 » Staff members and consultants make recommendations to the Chancellor for 
program approval or denial. 
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• Public Comment Period. If approval is recommended, a background summary 
is posted on the Ohio Department of Higher Education website (https://www.
ohiohighered.org/academic-program-approval/programs-pending) for a 10-day 
public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary.

 
5. Requests for On-Ground Field and Clinical Experiences by Out-Of-

State Institutions
Out-of-state institutions offering programs that contain components (e.g., internships, 
externships, practicum, clinical placements, fi eld placements, student teaching) that are 
completed in the state of Ohio may submit a request to the Chancellor of the Ohio 
Department of Higher Education to offer such experiences within the state. 

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.

• Submission of form:

 » A separate form must be submitted for each program that contains an experi-
ence that Ohio residents must complete in Ohio. 

 » If multiple programs of study are embedded within a single degree designa-
tion (e.g., multiple majors within a Bachelor of Science degree), the institu-
tion is required to submit a separate form and fee for each program of study 
within the degree that contains a component that must be completed in Ohio.

• Staff review:

 » The submission of a request is not considered complete until all materials 
and fees are received. Once complete, the staff reviews the request and pro-
vides a determination within 30 days of receiving a complete request. 
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• Authorization:

 » Authorization of the request is limited to the experience being completed 
on-ground in Ohio. If the institution intends to offer additional coursework or 
entire degree programs on-ground in Ohio, the institution must complete the 
standard program authorization process.

 » Authorization of the request is issued for a period of three years. 

 » The institution may submit subsequent requests for authorization after initial 
authorization is granted. The institution should attain authorization for new 
experiences in existing or additional programs prior to an Ohio resident com-
pleting the on-ground experience. 

 » Authorization of the request does not make the institution eligible to partici-
pate in Ohio state aid programs.

 » Authorization of the request does not guarantee that the experience will 
meet other state licensing board requirements for professional certifi cation 
and licensure. The institution is encouraged to contact those agencies where 
appropriate to determine if additional approval is needed to offer the experi-
ence in Ohio.

• Note to for-profi t institutions:

 » For-profi t institutions requesting authorization for programming at or below 
the associate degree level are not required to attain authorization from the 
Chancellor for the aforementioned activities. However, institutions of this 
type are encouraged to contact the Ohio State Board of Career Colleges and 
Schools to determine if approval is needed from that agency to engage in 
such activities in Ohio.

 
6. Requests for Solicitation by For-Profi t Institutions

For-profi t institutions that intend to engage in advertising and/or recruitment activities 
in the state of Ohio for instruction at or above the baccalaureate level may submit a 
request to the Chancellor of the Ohio Department of Higher Education to solicit Ohio 
residents.

• Initial Inquiry. The institution completes an Initial Inquiry to begin the authoriza-
tion process. 

 » The link to the Initial Inquiry is included in Appendix G.

 » Once the completed Inquiry is received, an institutional mentor will be as-
signed to assist the institution through the authorization process.

 » The institutional mentor will contact the institution to clarify the request, iden-
tify the fees and information needed to complete the review, and discuss the 
steps in the authorization process. The institutional mentor will summarize 
these discussions in a letter to the institution called a Program Review Plan.
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• Submission of form:

 » A separate form must be submitted for each program that the institution will 
solicit for in Ohio.

 » For-profi t institutions that advertise and/or recruit within the state may also 
be required to be registered with the State Board of Career Colleges and 
Schools (SBCCS). 

• Institutions are encouraged to contact SBCCS to determine if approval is 
needed from that agency to engage in such activities in Ohio. 

• For-profi t institutions that intend to solicit Ohio residents for programming 
at-or-below the associate level are not required to seek authorization from 
the Chancellor of the Ohio Department of Higher Education. 

• Staff review:

 » The submission of a request is not considered complete until all materials 
and fees are received. Once complete, the staff reviews the request and pro-
vides a determination within thirty days of receiving a complete request. 

• Authorization:

 » Authorization of the request is limited to solicitation activities for the 
program(s) submitted. Materials made available to Ohio residents must ex-
plicitly state that authorization is limited to such activities.

 » Authorization of the request is issued for a period of three years. 

 » The institution may submit subsequent requests for authorization after initial 
authorization is granted. 

 » Authorization of the request does not make the institution eligible to partici-
pate in Ohio state aid programs.

 » Authorization is not granted until the institution demonstrates that it has the 
approval of, or exemption from, the Ohio State Board of Career Colleges and 
Schools to engage in such activities.

 » Authorization of the request does not guarantee that the program to be adver-
tised and/or recruited for will meet other state licensing board requirements 
for professional certifi cation and licensure. The institution is encouraged to 
contact those agencies where appropriate to determine if additional approval 
is needed to advertise and/or recruit for the program in Ohio.
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The following requests, known as “change requests,” whether from Ohio public, Ohio pri-
vate or out-of state institutions, are normally handled through administrative (i.e., staff) 
approval:

• A request to change the name or title of the academic program when there is not a 
substantive change to the requirements for the program.

• A request for a substantive change16 to the curriculum of a degree, major, or educator 
licensure or endorsement preparation program. 

• A request to open a new off-campus location where more than 50% of the requirements 
of an approved degree or major will be delivered.17

• A request to offer more than 50% of an approved degree or major at an existing off-
campus location.

• A request to deliver more than 50% of the requirements for an approved degree or 
major in an online/blended format. 

The Chancellor’s staff members are able to handle most requests for changes to exist-
ing academic programs; however, staff members reserve the right to send the requests 
to an external consultant (and may even schedule an abbreviated site visit) if concerns 
arise during the review. The procedures followed are essentially the same for changes to 
undergraduate programs in Ohio public institutions and changes to undergraduate and 
graduate programs in private institutions. The procedures do vary slightly for graduate 
programs in public institutions and the University of Dayton and Case Western Reserve 
University, as those changes are vetted by the Chancellor’s Council on Graduate Studies 
(CCGS). The procedures will also differ in cases where the change is to a program that leads 
to an educator license or endorsement. In order to reduce duplicative review processes, 
the Chancellor’s staff accepts materials prepared for regional and national accreditors and 
coordinates review processes as needed. 
 

16 Substantive change is defi ned as a modifi cation of 50% or more of the requirements for the academic 
program.

17 Per ORC 3333.04 Rrequests by public institutions to open new campus locationsacademic centers (i.e., 
regional campuses or new campus locations) are handled in consultation with the Chancellor.  Additional 
information and a public comment period may be required for Chancellor approval.
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1. Requests to Change Undergraduate Degrees or Majors at Ohio Public Colleges and 
Universities

 » Initial Inquiry. The institution completes an Initial Inquiry to begin the approval 
process. 

a. The link to the Initial Inquiry is included in Appendix G.

b. Once the completed Inquiry is received, an institutional mentor will be assigned 
to assist the institution through the approval process.

c. The institutional mentor will contact the institution to clarify the request and 
identify the information needed to complete the review.

 » Submission of the Change Request. The institution’s president or chief academic 
offi cer submits the appropriate Change Request at least three months prior to the 
planned implementation the change.

• As noted in the Change Request, materials prepared for a regional or national 
accreditor can be submitted in place of materials prepared separately for the 
Chancellor’s staff.

• If the program leads to an educator license or endorsement, a separate review 
may be needed.

 » Staff Review of Request and Resolution of Concerns. The Chancellor’s staff reviews 
the request for change to ensure that the proposed changes are in line with the 
General Standards for Academic Programs and work with the institution to resolve 
any concerns. 

 » Letter of Acknowledgement. A letter acknowledging the approval of the change is 
sent to the president or chief academic offi cer of the institution. 

2. Requests to Change Graduate Degrees or Majors at Ohio Public Universities (and the 
University of Dayton and Case Western Reserve University)

The Chancellor’s Council on Graduate Studies (CCGS) provides peer review of graduate 
program change requests. The members of CCGS are the graduate deans (or designees) 
of each of Ohio’s public research institutions and the University of Dayton and Case 
Western Reserve University.

The process for changes to approved graduate programs at Ohio public universities 
and at the University of Dayton and Case Western Reserve University is described in 
the Guidelines and Procedures for the Review and Approval of Graduate Degree Pro-
grams, which is available online at https://www.ohiohighered.org/fi les/uploads/racgs/
CCGS_Guidelines.pdf. 
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Individuals at Ohio public universities and the University of Dayton and Case Western 
Reserve University interested in seeking approval for changes to existing graduate 
programs should begin by contacting the institution’s representative to CCGS. A listing 
of current CCGS members is included at https://www.ohiohighered.org/fi les/uploads/
racgs/RACGS_CCGS_membershiproster.pdf.

3. Requests to Change Undergraduate or Graduate Degrees at Authorized Institutions

 » Initial Inquiry. The institution completes an Initial Inquiry to begin the approval 
process. 

a. The link to the Initial Inquiry is included in Appendix G.

b. Once the completed Inquiry is received, an institutional mentor will be assigned 
to assist the institution through the approval process.

c. The institutional mentor will contact the institution to clarify the request and 
identify the information needed to complete the review.

 » Submission of the Change Request. The institution’s president or chief academic 
offi cer submits the appropriate Change Request at least three months prior to the 
planned implementation the change.

• As noted in the Change Request, materials prepared for a regional or national 
accreditor can be submitted in place of materials prepared separately for the 
Chancellor’s staff.

• If the program leads to an educator license or endorsement, a separate review 
may be needed.

 » Staff Review of Request and Resolution of Concerns. The Chancellor’s staff reviews 
the request for change to ensure that the proposed changes are in line with the 
General Standards for Academic Programs and work with the institution to resolve 
any concerns. 

 » Letter of Acknowledgement. A letter acknowledging the approval of the change is 
sent to the president or chief academic offi cer of the institution; approved changes 
are incorporated on the institution’s Certifi cate of Authorization, as appropriate.
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4. Requests to Change Programs That Lead to Educator Licenses and Endorsements

The Ohio Revised Code requires the Chancellor of the Ohio Department of Higher Educa-
tion to approve changes to programs that lead to educator licenses and endorsements. 
For the purposes of review, change is defi ned as a modifi cation of 50% or more to the 
curriculum and student experiences within the licensure or endorsement preparation 
portion of the program. 

 » Initial Inquiry. The institution completes an Initial Inquiry to begin the approval 
process. 

a. The link to the Initial Inquiry is included in Appendix G.

b. Once the completed Inquiry is received, an institutional mentor will be assigned 
to assist the institution through the approval process.

c. The institutional mentor will contact the institution to clarify the request and 
identify the information needed to complete the review.

 » Submission of the Change Request. The institution’s president or chief academic 
offi cer submits the appropriate Change Request at least three months prior to the 
planned implementation the change.

• As noted in the Change Request, materials prepared for a regional or national 
accreditor can be submitted in place of materials prepared separately for the 
Chancellor’s staff.

 » Staff Review of Request and Resolution of Concerns. The Chancellor’s staff reviews 
the request for change to ensure that the proposed changes are in line with the Gen-
eral Standards for Academic Programs and the standards set by the Ohio Depart-
ment of Education; staff members work with the institution to resolve any concerns.

 » Letter of Acknowledgement. A letter acknowledging the approval of the change is 
sent to the president or chief academic offi cer of the institution; approved changes 
are incorporated on the Institution’s Certifi cate of Authorization, as appropriate. 
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1. Periodic Review 

The purpose of periodic review is to ensure that institutions operating in the state are 
following the General Standards for Academic Programs. The procedures differ depend-
ing upon whether the institution is an Ohio public institution or is an institution autho-
rized to operate in the state of Ohio. 

In order to reduce duplicative review processes, the Chancellor’s staff accepts materials 
prepared for regional and national accreditors and coordinates review processes as 
needed. 

a. Periodic Review of Ohio Public Institutions 

• Notifying the Chancellor of the Institution’s Upcoming HLC Review. At least 12 
months before the institution’s reaffi rmation with HLC, the president or chief 
academic offi cer will notify the Chancellor’s staff of the upcoming reaffi rmation 
review.

• Communicating the Results of the HLC Review to the Chancellor. At the con-
clusion of the HLC review, the institution’s president or chief academic offi cer 
provides documentation to the Chancellor’s staff of the outcome of the review.  
If the HLC noted concerns or issues during the review, HLC documentation of 
those concerns must also be provided to the Chancellor’s staff.

• Letter of Acknowledgement. A letter acknowledging the Chancellor’s receipt 
of the HLC outcome is sent to the president or chief academic offi cer of the 
institution. 

 

b. Periodic Review of Authorized18 Institutions

• Planning for the Review. At least 12 months before the institution’s re-accred-
itation with its regional or national accreditor, the president or chief academic 
offi cer contacts a member of the Chancellor’s staff to discuss the process that 
it will be using with its accreditor (for example: the specifi c HLC process; or the 
process used by the institution’s national accreditor—e.g., ACICS, ACCSC, ATS). 
The coordination of the Chancellor’s review with the re-accreditation review is 
planned and a letter confi rming the plan is sent to the institution’s president or 
chief academic offi cer.

18 As noted in Ohio Administrative Code Rule 3333-1-08, a non-profi t institution that has been continuously 
authorized by the Chancellor and continuously accredited by the Higher Learning Commission of the North 
Central Association of Colleges and Schools (HLC) for more than 20 years may choose to follow the ap-
proval process described in section 1.c. on page 48.
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• Submission of Materials for the Review. The institution’s president or chief 
academic offi cer submits the materials agreed upon during the planning phase; 
normally this material will include: a) materials that are submitted to the re-
gional or national accreditor in preparation for the visit; and b) a brief supple-
ment validating the accuracy of the Chancellor’s records regarding the academic 
programming offered in the state.

• Attendance at the Site Visit. The Chancellor will designate a representative (ei-
ther a member of the Chancellor’s staff or a consultant) to attend the regional or 
national accreditation visit at the institution’s expense. 

• Staff Evaluation. The Chancellor’s staff will use the materials submitted prior to 
the visit, observations during the visit, and the fi nal report of the regional or 
national accreditation agency to ensure compliance with the General Standards 
for Academic Programs.

• Public Comment Period. Assuming there are no substantive issues identifi ed 
in the review, a background summary is posted on the Ohio Department of 
Higher Education website (https://www.ohiohighered.org/academic-program-
approval/programs-pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval is stipulated in the background summary.

• Certifi cate of Authorization Issued. A new certifi cate of authorization is issued to 
the institution; if the institution is incorporated, the institution shall fi le a copy of 
the certifi cate of authorization with the secretary of state as required by section 
1713.02 of the Revised Code. 

 
c. Option for Periodic Review of Continuously Authorized19 Institutions

• Notifying the Chancellor of the Institutions Upcoming HLC Reaffi rmation. At 
least 12 months before the institution’s reaffi rmation with HLC, the president 
or chief academic offi cer will notify the Chancellor’s staff of the upcoming reaf-
fi rmation review process; the notifi cation includes a statement attesting that the 
institution meets the General Standards for Academic Programs.

19 Continuously authorized institutions are non-profi t institutions that have been continuously authorized by 
the Chancellor and continuously accredited by the Higher Learning Commission of the North Central As-
sociation of Colleges and Schools (HLC) for more than 20 years.



49Guidelines & Procedures for Academic Program Review

Chapter 7: Procedures for Maintaining Approval

• Submission of Materials for the Review. The institution’s president or chief aca-
demic offi cer submits a form validating the accuracy of the Chancellor’s records 
regarding the academic programming offered at the institution  to the Chancel-
lor’s staff.

• Communicating the Results of the HLC Review to the Chancellor. At the con-
clusion of the HLC review, the institution’s president or chief academic offi cer 
provides documentation to the Chancellor’s staff of the outcome of the review.  
If the HLC noted concerns or issues during the review, HLC documentation of 
those concerns must also be provided to the Chancellor’s staff.

• Public Comment Period. Assuming there are no substantive issues identifi ed 
in the review, a background summary is posted on the Ohio Department of 
Higher Education website (https://www.ohiohighered.org/academic-program-
approval/programs-pending) for a 10-day public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary

• Certifi cate of Authorization Issued. A new certifi cate of authorization is issued to 
the institution; if the institution is incorporated, the institution shall fi le a copy of 
the certifi cate of authorization with the secretary of state as required by section 
1713.02 of the Revised Code 

 
d. Periodic Review of Educator Preparation Programs, Licenses and Endorsements (All 

Institutions)

• Unit Review. Institutions that offer preparation programs that lead to an Ohio 
educator license or endorsement will undergo an onsite review on a sched-
ule determined by the Ohio Department of Higher Education and the national 
accreditor.

• Educator Licensure and Endorsement Preparation Program Review. 

 » Periodic review of educator licensure and endorsement preparation pro-
grams occurs on a schedule determined by the Chancellor and to coincide 
with national unit review.

 » For continuing program approval, institutions can choose a) CAEP “Review 
with Feedback” option; b) State Review; or c) Limited State Review, available 
solely to programs holding full recognition from a specialized professional 
association (SPA). The institution is not required to use the same process for 
all its programs. 
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• CAEP Review with Feedback Process
 » The education unit submits program-specifi c data as required by the pro-

cess detailed at http://caepnet.org/accreditation/caep-accreditation/
program-review-options/caep-program-review-with-feedback.

 » CAEP reviewers review the evidence and provide feedback to the 
Chancellor’s staff on its alignment to all Ohio requirements and rel-
evant Ohio learning standards. 

 » The Chancellor’s staff reviews the CAEP reviewer feedback and the 
program’s past performance on the Ohio Educator Preparation Pro-
gram Performance Metrics, and issues an initial response to the edu-
cation unit.

 » If revisions are required, the Chancellor’s staff communicates a dead-
line by which the education unit must submit revisions.

 » The Chancellor’s staff develops a recommendation for the Chancel-
lor’s consideration regarding the determination of the proposal.

• State Review Process
 » The institution’s education unit designee submits the required pro-

posal materials via the online review and approval system at https://
ohiohigheredprogramapproval.org.

 » Required fees are paid by the proposing institution when the proposal 
is submitted.

 » The Ohio Department of Higher Education engages an external content 
consultant to evaluate the proposed program’s alignment to all Ohio 
requirements, including the relevant Ohio P-12 Learning Standards.

 » The consultant submits a detailed report to the Chancellor that in-
cludes either a recommendation for approval, a request for revisions, 
or a recommendation for denial.

 » The Chancellor’s staff reviews the consultant report, evaluates the pro-
gram’s past performance on the Ohio Educator Preparation Program 
Performance Metrics, and issues an initial response to the education 
unit.

 » If revisions are required, the Chancellor’s staff communicates a dead-
line by which the education unit must submit revisions.

 » The Chancellor’s staff reviews any revisions and develops a recom-
mendation for the Chancellor’s consideration regarding the determi-
nation of the proposal.

• Limited State Review Process
 » The education unit designee submits the required pro-

posal materials via the online review and approval system at 
https://ohiohigheredprogramapproval.org. To be eligible for the 
Limited State Review process, this evidence must include evidence 
of Specialized Professional Association (SPA) national recognition 
without conditions. 
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 » Required fees are paid by the proposing institution when the Proposal 
is submitted.

 » The Chancellor’s staff reviews the Limited State Review Proposal to 
evaluate the proposed program’s alignment to all Ohio requirements 
including the relevant P-12 Ohio Learning Standards, as well as the 
program’s past performance on the Ohio Educator Preparation Pro-
gram Performance Metrics.

 » The Chancellor’s staff issues an initial response to the education unit.
 » If revisions are required, the Chancellor’s staff communicates a dead-

line by which the education unit must submit revisions.
 » The Chancellor’s staff reviews any revisions and develops a recom-

mendation for the Chancellor’s consideration regarding the determi-
nation of the proposal.

• Public Comment Period for All Educator Preparation Review Processes. If a pro-
posal is recommended to the Chancellor for approval, a background summary 
is posted on the Ohio Department of Higher Education website (https://www.
ohiohighered.org/academic-program-approval/programs-pending) for a 10-day 
public comment period.

• Chancellor’s Approval. The request and public comments are forwarded to the 
Chancellor for fi nal consideration and approval; the length and conditions of 
approval are stipulated in the background summary

2. Requirements for Authorized Institutions Undergoing a Major Change

Private and out-of-state institutions must inform the Chancellor whenever major 
changes occur that might affect the institution’s ability to deliver its academic programs. 
Major changes include, but are not necessarily limited to, a change of status (public, 
private not-for-profi t, private for-profi t), a change of ownership, a change in regional 
or national accreditation status or a change in resources. Institutions are responsible 
for notifying members of the Chancellor’s staff when such changes occur so that the 
appropriate steps can be taken to ensure continuing authorization of the institution and 
its programs. 

The necessary steps may range from a formal letter to the Chancellor explaining the 
change (for changes that are expected to have minimal impact on the institution’s abil-
ity to deliver its programs) to a re-authorization of the institution and its programs, 
including a proposal, site visit and provisional authorization period (for changes that are 
expected to impact substantially the institution’s ability to deliver its programs). Mem-
bers of the Chancellor’s staff will work with each institution on a case-by-case basis 
to determine the steps needed to maintain authorization and coordinate authorization 
activities with the appropriate accreditors and state agencies. 
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3. Reporting Negative National, Regional Or Specialized Accreditation Outcomes

All institutions authorized or approved to operate in Ohio (Ohio public, Ohio private, or 
out-of-state) must inform the Chancellor’s staff, in writing, any time a regional, national 
or specialized accreditor informs the institution of a fi nding that could place the institu-
tion’s or the program’s accreditation in jeopardy. Such fi ndings include, but are not 
necessarily limited to, being placed on probation, being asked to “show cause”, being 
asked to submit special reports or undergo special visits, or being given shortened 
accreditation periods because of a negative accreditation outcome. The Chief Academic 
Offi cer of the institution is responsible for notifying the Chancellor when such accredita-
tion outcomes occur, so that the appropriate steps can be taken to ensure continuing 
authorization or approval of the institution’s programs. 

The necessary steps may range from a formal letter to the Chancellor explaining the 
accreditation outcome and the steps being taken to correct the problem (for outcomes 
that are expected to be easily addressed) to greater involvement by the Chancellor’s 
staff members with the accreditor (for outcomes that are expected to substantially im-
pact the institution’s ability maintain accreditation for its programs). The Chancellor will 
assign staff to work with each institution to determine the steps needed to maintain ap-
proval and to coordinate activities with the appropriate accreditors and state agencies. 

4. Chancellor-Initiated Review of Authorization

The Chancellor reserves the right to review an institution holding a certifi cate of autho-
rization if the Chancellor has reasonable belief that the General Standards for Academic 
Programs are not being met or that a major change, such as those outlined in section 2 
(above) has occurred. 

The Chancellor’s staff members work with institutions on a case-by-case basis to de-
termine the steps needed to maintain authorization, or if necessary, the steps needed 
to initiate an initial authorization review and coordinate activities with the appropriate 
accreditors and state agencies.
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Approval: The terminology applied to the approval of new degrees, new majors within de-
grees or substantive changes to existing educational programs within Ohio public colleges 
and universities. This terminology also applies to the approval of educator preparation 
licenses and endorsements at all institutions.

Authorization: The terminology applied to the approval of independent and out-of-state 
institutions to confer degrees or courses applicable to degrees in the state of Ohio or to 
substantively change existing education programs offered in Ohio. 

Credit hour: A minimum of 750 minutes (semester credit hour) or 500 minutes (quarter 
credit hour) of formalized instruction that typically requires students to work at out-of-
class assignments an average of twice the amount of time as the amount of formalized 
instruction20. Credit hours may be calculated differently for other types of instruction (e.g., 
laboratory experience, directed practice experience, practicum experience, cooperative 
work experience, fi eld experience, observation experience, seminar, and studio experi-
ence) as long as the credit hour calculations align with commonly accepted practices in 
higher education and with the regulations of regional accreditors and the federal fi nancial 
aid program. 

Credit instruction: Academic instruction in the context of a course or activity leading to 
the award of credit by a regionally or nationally accredited institution of higher education. 
Such credit is generally acknowledged as applicable toward the attainment of a degree or 
certifi cate.

Non-credit instruction: A course or activity for which the learner does not receive academic 
credit that applies to a degree, certifi cate or diploma.

Developmental/remedial education: Courses and services emphasizing academic skill de-
velopment in preparation for college-level course work. Developmental education program 
components can be used to enhance access for underprepared students through the provi-
sion of both course work and supplemental services, such as tutoring, course placement 
assessment, advising, study skills and personal development. Developmental/remedial 
education courses cannot be applied toward the minimum requirements for a certifi cate or 
degree program.

Degree: A recognition or award for completion of a prescribed course of study in an institu-
tion of higher education designated by the customary titles of associate, bachelor, master, 
specialist or doctor. 

20 Formalized instruction is defi ned as instruction for which the instructor bears the primary responsibility for 
delivery, acknowledging that the delivery may take place using a variety of modes and methodologies.
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Major: That portion of a degree that is made up of at least 30 semester hours (45 quarter 
hours) of specialized study leading to both breadth and depth in a particular discipline. The 
term major may be used interchangeably with the terms program or degree program.
Technical Major: That portion of an applied associate degree that includes at least 12 semes-
ter credit hours (18 quarter hours) of coursework and constitutes an area of specialization.

Minor: A program of study that is made up of at least 12 semester hours (18 quarter hours) 
in a particular discipline. 

Concentration: An identifi ed set of courses within a degree program indicating in-depth 
knowledge in a particular area of focus. Concentrations differ from majors in that the con-
centration must include a minimum of 50% of the curriculum within the major.

General education: The set of courses and experiences that provide students with a broad 
exposure to multiple disciplines within the arts and sciences with the aim of providing 
students with the knowledge and skills needed to succeed in the 21st century. In Ohio, 
the general education curriculum includes coursework in oral and written communication, 
mathematics and data analysis, arts and humanities, natural science and social science.

Online Course: A course where most (>80%) of the content is delivered online; typically the 
course will have no face-to-face meetings.

Online Degree: A degree in where most (>80%) of the degree can be completed online.
Blended/Hybrid Courses: A course that blends online and on-ground delivery; substantial 
content is available online and there are a reduced number of face-to-face meetings.

Blended/Hybrid Degrees: A degree that blends online and on-ground delivery; a substantial 
portion of the degree requirements are available online and there are a reduced number of 
face-to face meetings.

Dual enrollment: A form of enrollment that enables a high school student to earn tran-
scripted high school and college credit upon successful completion of the course. Dual 
enrollment can be offered at the high school, at a college or university, or via distance 
learning. 

Concurrent enrollment21: A form of enrollment that occurs when an adult student is en-
rolled in two post-secondary educational institutions at the same time, receiving education 
programs, services and/or benefi ts from each. 

21 Nationally, the term “concurrent enrollment” is used to describe dual credit opportunities between high 
schools and higher education institutions; however in Ohio the term “dual enrollment” is used to describe 
partnerships between secondary and post-secondary education.
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Regional or branch campus: a campus that is geographically apart from and independent 
of the main or home campus of the institution. It should have all or most of the following 
attributes: it is permanent in nature; it offers at least one, but typically multiple degree pro-
grams; it has its own faculty and administrative structure, often including its own budgetary 
and hiring authority; and it houses academic resources, support services and operational 
services for the campus. Ohio public institutions must receive the Chancellor’s approval to 
open a new regional campus.

Additional campus location: a place, geographically separate or functionally distinct from 
any main or regional campus, where instruction takes place and students can complete 
50 percent or more of the courses leading to a degree program or to a Title IV eligible 
certifi cate. An additional location typically does not have a full range of administrative and 
student services; such services are typically provided by a home or regional campus. Ohio 
public institutions must receive the Chancellor’s approval to open a new campus location.

Academic center: a term used in ORC 3333.04 to denote an additional campus location.

Community college: term used to collectively identify any of the three types of two-year 
institutions defi ned in Ohio Revised Code (ORC)—community college (ORC 3354.), state 
community college (ORC 3358.), and technical college (ORC 3357.).
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Degree: Any recognition or award for completion of a prescribed course of study in an 
institution of higher education designated by the customary titles of associate, bachelor, 
master, specialist or doctor. 

Associate Degree: An award that requires completion of 60 semester credit hours (or 90 
quarter credit hours); associate degree programs should not exceed 65 semester credit 
hours unless it can be shown that the additional coursework is required to meet profes-
sional accreditation or licensing requirements. Programs requiring hours beyond the 65 
hour maximum in order to meet accreditation or licensing requirements are expected to 
align similarly to like programs at other two-year public institutions and shall not exceed 
73 semester credit hours.

• Associate of Arts and Associate of Science degrees are designed for students wishing 
to complete the fi rst two years of a bachelor’s degree, as well as those desiring two 
years of a liberal arts education.

• Associate of Applied Business and Associate of Applied Science degrees are awarded 
in recognition of successful completion of career technical education programs and 
prepare students for immediate employment upon graduation. The curricula for applied 
associate degree programs are described in terms of technical and non-technical stud-
ies. Non-technical studies include general education and courses that serve as a base 
for the technical fi eld (sometimes referred to as “applied general education” or “basic” 
coursework). Non-technical studies, including general education and applied general edu-
cation courses, should make up at least 30 semester hours (45 quarter hours) of the degree.

• Associate of Technical Study degrees are awarded for successful completion of a 
planned program of study designed to respond to the need for specialized technical 
education. The program must have an area of concentration which is equivalent to at 
least 30 semester credit hours (45 quarter credit hours) in technical studies and a clearly 
identifi able career objective. The area of concentration can either be formed by: Type 
A—a coherent combination of technical courses selectively drawn from two or more 
technical programs currently offered by the college to serve a career objective that 
would not be adequately addressed by one of the existing programs alone; or Type 
B—courses completed or training received by a student at other institutions of higher 
education, career centers, or other educational enterprises judged by the institution to 
be of college level and for which the institution awards degree credit.

• Associate of Individualized Study degrees are awarded for the satisfactory completion 
of an individually planned program designed to serve an educational objective that 
could not be served through another degree program of the awarding institution. The 
program, planned by the student and faculty advisor must contain an area of concentra-
tion consisting of a minimum of 20 semester credit hours (30 quarter credit hours), 
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which is formed according to one of the following models: a) an interdisciplinary, but 
coherent combination of courses drawn from a minimum of two and a maximum of 
four instructional areas; b) up to forty semester credit hours (60 quarter credit hours) 
awarded by the institution for documentable educational experiences or courses com-
pleted at other institutions of higher education or educational enterprises judged by the 
institution to be of college level; or c) an unusual by academically coherent combination 
of technical and general studies courses.

Bachelor’s Degree: An award that requires completion of 120 semester credit hours (or 180 
quarter credit hours); bachelor’s degree programs should not exceed 126 semester credit 
hours unless it can be shown that the additional coursework is required to meet profes-
sional accreditation or licensing requirements. Bachelor’s degrees may be awarded for 
general areas of study, such as those recognized by the Bachelor of Arts and the Bachelor of 
Science degrees or in specialized professional and technical fi elds such as these recognized 
by the Bachelor of Fine Arts, the Bachelor of Science in Nursing, the Bachelor of Education, 
and so on. Although bachelor’s degrees require completion of a specifi ed number of credit 
hours, the length of the program can vary. For instance, bachelor’s degrees may be con-
ferred for a fi ve-year cooperative (work-study plan) program, which provides for alternate 
class attendance and employment in business, industry or government. They may also be 
conferred in instances where the full complement of credits is obtained in three years.

Master’s Degree: An award that requires the successful completion of at least 30 semester 
credit hours (or 45 quarter credit hours) of work beyond the bachelor’s degree. Master’s 
degrees such as the Master of Arts and the Master of Science are typically considered 
research graduate degrees, and involve preparation to carry out research and to discover 
new knowledge—whether the fi eld is pure or applied. Master’s degrees may also recognize 
preparation for professional practice. Examples of professional practice master’s degrees 
include the Master of Business Administration (MB A), Master of Science in Nursing (MSN), 
Master of Public Health (MPH) and the Master of Social Work (MSW).

Specialist Degree: An award that generally requires the successful completion of at least 
30 semester credit hours (or 45 quarter credit hours) of work beyond the master’s degree. 
The specialist degree is typically considered a professional practice degree (e.g., the Educa-
tion Specialist, or EdS) and may be pursued by individuals interested in furthering their 
education beyond a master’s degree, but who are not interested in pursuing a research or 
professional practice doctorate.

Doctoral Degree: The highest award a student can earn for graduate study. Doctoral degrees 
generally require the successful completion of at least 90 semester credit hours (or 135 
quarter credit hours) of work beyond the bachelor’s degree or at least 60 semester credit 
hours (or 90 quarter credit hours) beyond the master’s degree. Deviations from these credit 
hour guidelines require proper justifi cation and state approval. The Doctor of Philosophy 
(PhD) is a research degree and involves preparation for the conduct of independent research 
and the discovery of new knowledge. Doctoral degrees may also recognize preparation for 
professional practice. Examples of professional practice doctoral degrees include the Doctor 
of Nursing Practice (DNP), Doctor of Education (EdD) and Doctor of Physical Therapy (DPT).
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Certifi cate: A formal award certifying the satisfactory completion of an organized program 
of study at the postsecondary level. Certifi cates should be designed as building blocks 
toward future degrees and with the intent of articulating the program into the next degree.

General Certifi cates

 » Undergraduate/ Sub-Baccalaureate Certifi cate: An award from an educational insti-
tution that requires completion of an organized program of study at the postsecond-
ary level (below the baccalaureate degree). These certifi cates are classifi ed by IPEDs 
as “less than one year,” “at least one but less than two academic years” or “at least 
two but less than four academic years”.  

Technical Certifi cates

 » One Year Technical Certifi cate: Certifi cates awarded by a post-secondary institution 
for the completion of an organized program of study in at least 30 semester credit 
hours or 900 clock hours, with the majority of the coursework completed in a pre-
scribed technical area. While the certifi cates are designed to have value apart from 
a degree, these certifi cates should serve as building blocks to an associate degree. 
The technical certifi cate is designed for an occupation or specifi c employment op-
portunity. These certifi cates should prepare students for a valid occupational license 
or third-party industry certifi cation, if available, related to the fi eld of study. 

 » Less than One Year Technical Certifi cate: Certifi cates awarded by a post-secondary 
institution for the completion of an organized program of study in less than 30 se-
mester credit hours or less than 900 clock hours that are designed for an occupation 
or specifi c employment opportunity. These certifi cates should prepare students for 
a valid occupational license or third-party industry certifi cation, if available, related 
to the fi eld of study. 

Post-Baccalaureate Certifi cate: An award that requires completion of an organized program 
of study beyond the bachelor’s degree; designed for individuals who have completed a 
bachelor’s degree but have not met the requirements for a master’s degree.

Post-Master’s Certifi cate: An award that requires completion of an organized program of 
study beyond the master’s degree; designed for individuals who have completed a master’s 
degree but have not met the requirements for a doctoral degree.

Educator Preparation License: A document issued by the Ohio Department of Education to 
an individual who is deemed to be qualifi ed to teach or practice in Ohio schools.
 
Educator Preparation Endorsement: A State Board of Education established addition of a 
teaching area to a license after completion of an approved program of preparation.
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The guidelines for general education are divided into two sections—one for public institu-
tions and one for private institutions. Although the general education credit hour expecta-
tions and breadth of experience are the same for public and private institutions, the general 
education requirements are more specifi c for public institutions because they must align 
their general education curriculum with the Ohio Transfer Module (OTM) and with Ohio’s 
Articulation and Transfer Policy22.

Throughout the document, the following defi nitions are used:

General Education Courses: Those courses in written and oral communication, quantitative 
principles, biological and physical sciences, social and behavior sciences and the arts and 
humanities that provide the foundation and common experience expected among individu-
als holding associate and baccalaureate degrees. These courses, along with courses within 
a major, provide opportunities for critical thinking, problem solving and analytic skills. 

Applied General Education (Basic Education) Courses: Those courses within applied as-
sociate degrees that emphasize the application of general education to an occupational or 
technical area
• Courses such as technical communication, business mathematics, calculations for health 

professionals, study skills, applied computing, and practical psychology are examples 
that fall in this category. Applied general education coursework cannot be counted to-
ward meeting the minimum requirements for general education courses in associate 
or baccalaureate degrees (i.e., 15 semester hours in applied associate degree programs 
and 36 semester hours in associate of arts, associate of science and bachelor’s degrees).

General Education Courses in the Arts: Courses in this category do not include “perfor-
mance” courses such as painting, sculpting or dance, but may include courses in the his-
tory of art, dance, fi lm or theater.

General Education Courses in Technology and Innovation: Courses in this area are related 
to the analysis and understanding of how discovery and invention impact society. 

Note: Developmental (remedial) courses cannot be counted toward meeting the minimum 
requirements general education courses in associate or baccalaureate degrees.
 

22 https://www.ohiohighered.org/transfer/policy
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General Education Guidelines: Ohio Public Institutions

Applied Associate Degrees

Applied associate degrees (Associate of Applied Business, Associate of Applied Science, 
Associate of Technical Studies, and Associate of Individualized Studies), must include at 
least 30 semester hours of non-technical coursework, which includes both general educa-
tion and applied general education (i.e., “basic”) courses. The general education portion of 
the non-technical coursework must include at least 15 semester credit hours. A minimum 
of six semester hours must be found in the following two categories:

• At least one course (three semester credit hours) in the English Composition and Oral 
Communication area (e.g., First Writing, Second Writing, Public Speaking) 

• At least one course (three semester credit hours) in the Mathematics, Statistics and 
Logic area (e.g., Algebra, Trigonometry, Calculus, Statistics, Formal/Symbolic Logic) 

A minimum of six semester hours must come from the following three categories, and at 
least two of the three categories must be represented.

• At least one course (three semester credit hours) in the Arts and Humanities area (e.g., 
Art History, Ethics, History, Literature, Philosophy, Religion, Ethnic or Gender Studies) 

• At least one course (three semester credit hours) in the Social and Behavioral Sci-
ences area (e.g., , Communication, History, Economics, Political Science, Psychology, 
Sociology) 

• At least one course (three semester credit hours) in the Natural Sciences area (e.g., 
Anatomy, Biology, Chemistry, Environmental Science, Physics, Physiology)

In order to assure maximum transferability, institutions are strongly encouraged to imple-
ment general education programs that include coursework in all fi ve general education 
categories and to use a three semester hour First Writing course to fulfi ll the minimum 
requirement in the English composition and oral communication area. 

Institutions are expected to use approved Ohio Transfer Module (OTM) courses and follow 
applicable Transfer Assurance Guides (TAGs) when developing general education require-
ments for their applied associate degrees. However, recognizing that the skills needed for 
some OTM courses in the mathematics and science areas exceed the skills needed for the 
successful completion of some applied degrees, OTM-approved courses are not required 
to fulfi ll the mathematics and science requirements. 
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Associate of Arts (AA) and Associate of Science (AS) Degrees

Consistent with the belief that the AA and AS degrees serve as the fi rst two years of a bach-
elor’s degree and to provide maximum transferability of courses from the associate level 
to the bachelor’s level, the general education component of the A.A. and the AS degrees at 
Ohio’s public institutions must fulfi ll the institution’s Ohio Transfer Module (OTM). 

Ohio Transfer Module (OTM)23 

The Ohio Transfer Module contains 36-40 semester hours of coursework in general educa-
tion. It is a subset or the complete set of general education requirements at each college 
or university. In order for general education courses to be a part of an institution’s transfer 
module, all coursework is subject to a review by the statewide transfer module panels 
against the Ohio Transfer Module Guidelines and learning outcomes.

Each transfer module must include a minimum of 24 semester hours of approved OTM 
courses as outlined below:

• At least three semester credit hours in English Composition and Oral Communication 
(e.g., First Writing, Second Writing, Public Speaking) 

• At least three semester credit hours in Mathematics, Statistics and Logic (e.g., College 
Algebra, Pre-Calculus, Trigonometry, Calculus, Statistics, Formal/Symbolic Logic) 

• At least six semester credit hours in Arts and Humanities (e.g., Art History, Ethics, 
American History, Literature, Philosophy, Religion, Ethnic or Gender Studies) 

• At least six semester credit hours in Social and Behavioral Sciences (e.g., Anthropology, 
Economics, Geography, Political Science, Psychology, Sociology) 

• At least six semester credit hours in Natural Sciences (e.g., Astronomy, Biology, Chem-
istry, Environmental Science, Geology, Physical Geography, Physics)

The additional 12-16 semester credit hours needed to complete the OTM are distributed24 
among the same fi ve categories but may be distributed differently in the Associate of Arts 
and the Associate of Science degrees. Typically an Associate of Arts degree would include 
more credit hours in the oral and written communication and arts and humanities areas, 
while an Associate of Science degree would include more credit hours in the mathematics 
and science areas. 
 

23 The Ohio Transfer Module requirements are available on the Articulation and Transfer Policy website at 
https://www.ohiohighered.org/transfer/policy

24 The distributive model outlined above is not meant to discourage institutions from experimenting with 
thematically clustered or multidisciplinary general education courses, particularly when those courses are 
approved as OTM or TAG courses.
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Baccalaureate Degrees

For bachelor’s degrees (e.g., Bachelor of Arts—BA, Bachelor of Fine Arts—BFA, Bachelor of 
Music—BM, Bachelor of Science—BS, or Bachelor of Applied Studies—BAS), the minimum 
general education requirements are the same as for the academic associate degrees. How-
ever, many baccalaureate programs require general education coursework beyond those 
minimum expectations, and students may be required to complete additional general edu-
cation requirements beyond the minimum upon transfer.

General Education Guidelines: Private and Out-of-State Institutions

Applied Associate Degrees

Applied associate degrees (Associate of Applied Business, Associate of Applied Science, 
and Associate of Technical Studies), must include at least 30 semester hours of non-tech-
nical coursework, which includes both general education and applied general education 
(i.e., “basic”) courses. The general education portion of the non-technical coursework must 
include at least 15 semester credit hours. A minimum of six semester hours must be found 
in the following two categories:

• At least one course (three semester credit hours) in the English Composition and Oral 
Communication area (e.g., English Composition, Public Speaking) 

• At least one course (three semester credit hours) in the Mathematics, Statistics and 
Logic area (e.g., Algebra, Trigonometry, Calculus, Statistics, Formal/Symbolic Logic) 

A minimum of six semester hours must come from the following three categories, and at 
least two of the three categories must be represented.

• At least one course (three semester credit hours) in the Arts, Humanities, Culture and 
Diversity area (e.g., Art History, Ethics, American History, Literature, Philosophy, Reli-
gion, Ethnic or Gender Studies) 

• At least one course (three semester credit hours) in the Social and Behavioral Sciences 
area (e.g., Communication, Economics, Political Science, Psychology, Sociology) 

• At least one course (three semester credit hours) in the Natural Sciences, Technology 
and Innovation area (e.g., Anatomy, Biology, Chemistry, Environmental Science, Phys-
ics, Physiology)
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Associate of Arts (AA) and Associate of Science (AS) Degrees

A.A. and A.S. degrees must include a minimum of 36 semester hours of general education 
coursework. Each A.A. and A.S. degree must utilize 15 of the required 36 semester credit 
hours as follows:

• At least one course (three semester credit hours) in Oral and Written Communication 
(English Composition, Public Speaking) 

• At least one course (three semester credit hours) in Mathematics, Statistics and Logic 
(College Algebra, Pre-Calculus, Trigonometry, Calculus, Statistics, Formal/Symbolic 
Logic) 

• At least one course (three semester credit hours) in Arts, Humanities, Culture and Di-
versity (e.g., History of Art, Dance, Film, Music, or Theater, Ethics, History, Literature, 
Philosophy, Religion, Ethnic or Gender Studies)

• At least one course (three semester credit hours) in Social and Behavioral Sciences 
(e.g., Communication, Economics, Political Science, Psychology, Sociology) 

• At least one course (three semester credit hours) in Natural Sciences, Technology 
and Innovation (e.g., Anatomy, Biology, Chemistry, Environmental Science, Physics, 
Physiology)

The additional 21 semester credit hours needed to complete the 36 semester credit hour 
requirement may be distributed25 differently in the A.A. and A.S. degrees. Typically an A.A. 
degree would include more credit hours in the oral and written communication and arts 
and humanities areas, while an A.S. degree would include more credit hours in the math-
ematics and science areas. 

 
Baccalaureate Degrees

For bachelor’s degrees (e.g., Bachelor of Arts—BA, Bachelor of Fine Arts—BFA, Bachelor of 
Music—BM, Bachelor of Science—BS, or Bachelor of Applied Studies—BAS), the minimum 
general education requirements are the same as for the academic associate degrees. How-
ever, many baccalaureate programs require general education coursework beyond those 
minimum expectations.

25 The distributive model outlined above is not meant to discourage institutions from experimenting with 
thematically clustered or multidisciplinary general education courses.
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Appendix D: Institutions Operating As “Bible Colleges” 
or “Bible Institutes”26 

An institution that clearly identifi es itself in its name with the phrase “bible college” or 
“bible institute” and has not received a certifi cate of authorization may confer diplomas 
and other written evidences of profi ciency or achievement other than associate, baccalau-
reate, master’s, and doctoral degrees or any other type of degree and may identify itself as 
a “bible college” if such institution:

a. Prominently discloses on any transcripts, diplomas, or other written evidences of 
profi ciency or achievement, and includes with any promotional material or other 
literature intended for the public, the statement: “This institution is not certifi ed by 
the Chancellor of the Ohio Department of Higher Education or the State of Ohio”

b. Limits its course of instruction to religion, theology, or preparation for a religious 
vocation, or is operated by a church or religious organization and limits its instruc-
tion to preparation for a service to churches or other religious organizations

c. Confers only diplomas and other written evidences of profi ciency or achievement 
that bear titles clearly signifying the religious nature of the instruction offered by the 
institution

 

26 Institutions established prior to October 13, 1967 are not required to obtain a certifi cate of authorization 
to offer associate, bachelor’s, master’s and doctoral degrees provided that promotional material or other 
literature intended for the public includes the following statement: “This institution is not certifi ed by the 
Chancellor of the Ohio Department of Higher Education or the State of Ohio.” Institutions that choose not 
to obtain a certifi cate of authorization are not eligible for any program administered by the Ohio Depart-
ment of Higher Education (e.g., Ohio College Opportunity Grants, Choose Ohio First scholarships, War 
Orphans Scholarships) or by other agencies that require Ohio Department of Higher Education authoriza-
tion for participation (e.g., Ohio Department of Education, State of Ohio Board of Nursing).
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1. When an authorized institution proposes to discontinue its operation, the institution 
must provide the Chancellor with a Notifi cation of Commitment to Close within 24 
hours of the fi nal decision27. The Notifi cation must include:

a. Offi cial date of Board of Directors/Board of Trustees action; 

b. Anticipated end date for teaching activity;

c. Anticipated end date for all operations; and

d. Verifi cation of notifi cation of all applicable regional, national and specialized/profes-
sional accrediting agencies.

2. Following notifi cation, the institution must submit a Closure Plan to the Chancellor no 
less than 90 days prior to the anticipated end date of teaching. The Plan must include:

a. A listing of all degrees and degree programs in which students are currently enrolled

b. A listing of all students in each of the degrees/degree programs

i. The list shall include the student’s name, address, phone number, email address, 
and estimated graduation date.

c. A documented plan to ensure that educational obligations are met for all of the 
currently enrolled students (i.e., a “teach out” plan)

i. “Teach out” plans may be completed by the closing institution or by other insti-
tutions, as circumstances dictate.

ii. The Chancellor may approve other authorized or approved institutions to “teach 
out” students who are enrolled in an institution which ceases operation. An ap-
proved “teach out” institution shall:

• Agree to offer the course of study or a course of study similar to that in which 
the student was enrolled at the closed institution;

• Accept any and all academic credit earned by the student at the closed 
institution;

• Provide the student the opportunity to complete his/her program at a cost 
and in a timeframe similar to that which the student would have paid and 
fulfi lled at the closed institution;

iii. If the closed or closing institution fails to provide an acceptable plan to the Chan-
cellor, the Chancellor’s staff may work toward effecting “teach out” arrangements 
with other authorized or approved institutions. 

d. Submission of any other information or materials requested by the Chancellor’s 
staff

27 Institutions are encouraged to communicate with the Chancellor’s staff prior to a fi nal decision.
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3. The institution shall maintain suffi cient and qualifi ed faculty, staff and equipment to 
teach all subjects to all currently enrolled students, regardless of the size of the class, 
until an approved “teach out” plan has been implemented.

4. The institution must make arrangements with an approved or authorized institution to 
secure the educational transcripts of its students and must provide the Chancellor with 
information on how students may access those records in the future. 

5. The institution must provide evidence that the Ohio State Grants and Scholarships of-
fi ce has been contacted for appropriate dispensation of grants/scholarships and other 
forms of fi nancial aid. 

6. Institutions that close without proper notifi cation to the Chancellor or that fail to com-
ply with closure obligations may have their authorization retroactively revoked by the 
Chancellor. 
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A. Responsibilities of the Chancellor of the Ohio Department of Higher Education

a. Consistent with State Authorization Reciprocity Agreement (herein after “SARA”) re-
quirements, the Chancellor, or his or her designee, will perform the following duties:

i. Serve as the primary point of contact for Ohio institutions participating in SARA 
for any issues that may arise between the institutions and other SARA member 
states;

ii. Serve as the point of contact for all other SARA member states and their agen-
cies for questions about SARA within Ohio; 

iii. Determine whether an Ohio institution is eligible for participation in SARA, and 
lead any investigations regarding whether an institution is in compliance with 
SARA rules and policies; 

iv. Serve as the contact point for complaints about any institution in the state that 
are operating under SARA;

v. Work cooperatively with other SARA states, regional compacts and NC-SARA to 
enable the success of the initiative; and 

vi. Follow up on requests for information or investigations from the SARA member 
states or any SARA regional or national offi ce, providing such data or reports as 
are required. 

b. The Chancellor will require each Ohio applicant institution to apply for state ap-
proval using the standard SARA institutional application, including the agreement 
to operate under the Council of Regional Accrediting Commissions guidelines. 

c. The Chancellor will review renewal applications for participation in SARA on an 
annual basis.

d. The Chancellor will approve, in an administrative rule, an annual fee schedule that 
provides suffi cient funds to cover the administrative costs for oversight of SARA. 

e. The Chancellor will verify institutional accreditation by an accrediting body recog-
nized by the U.S. Department of Education.  Such accreditation is considered by 
the Chancellor to be suffi cient initial evidence of academic quality for approving 
institutions for participation in SARA. 

f. The Chancellor will accept applications from accredited degree-granting institutions 
of all sectors.  Applications are approved based on the same criteria regardless of 
the sector. 

g. For non-public institutions, the Chancellor will accept an institutional federal fi nan-
cial responsibility rating of 1.5 or above as suffi cient evidence of fi nancial stability to 
qualify for participation in SARA. 

h. In the event an institution does not participate in federal Title IV fi nancial aid, and 
therefore has no federal fi nancial responsibility rating, the Chancellor will calculate 
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this rating, using the same or similar formula as is used by the federal government, 
before allowing an institution to participate in SARA:

i. In the event an institution has a fi nancial responsibility rating of 1.0 to 1.4, the 
Chancellor will consider the institution for participation in SARA if the institution 
provides one of the following:

1. Evidence indicating that the institution is still eligible to receive Title IV fund-
ing, or

2. Evidence indicating that the institution’s Senate Bill 6 ratio is above 1.75 for 
the past two years (see ohiohighered.org for more information on the Senate 
Bill 6 ratio calculations), or

3. A performance bond or irrevocable letter of credit in the amount equivalent 
to the unearned tuition of students served under SARA. 

ii. The Chancellor will not consider an initial or renewal application for participation 
in SARA from an institution with a fi nancial responsibility rating less than 1.0.

i. In the event of an unanticipated closure or natural disaster impacting a campus, 
the Chancellor will work with the institution to develop and approve a plan for the 
protection of student records.  All Ohio institutions participating in SARA must 
agree to provide a comprehensive plan for providing students with opportunities 
to complete their education program and for preservation of student records upon 
request from the Chancellor. For further information regarding required actions for 
institutional closure see Appendix E of this manual. 

B. Institutional Responsibilities 

a. Ohio institutions seeking participation in SARA must hold proper authorization from 
Ohio to offer postsecondary education, hold accreditation from an accrediting as-
sociation recognized by the U.S. Department of Education, and maintain accepted 
fi nancial responsibility scores. 

b. Any Ohio institution operating under SARA that offers courses or programs poten-
tially leading to professional licensure must keep all students and potential students 
informed as to whether such offerings actually meet state licensing requirements 
in the states where the student resides.  Failure to provide proper notice in one of 
the two ways listed below invalidates the SARA eligibility of the course or program 
offered.

i. The institution will notify the applicant or student in writing that the institution 
has determined the course or program meets the requirements for professional 
licensure in the state where the applicant or student resides, or, 

ii. The institution will notify the applicant or student in writing that the institution 
cannot confi rm the course or program meets requirements for professional 
licensure in the student’s state.  The institution must provide the student with 
current contact information for any applicable licensing boards and advise the 
student to determine whether the program meets requirements for licensure in 

Appendix F: SARA Guidelines
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the state where the student resides.  Such contact information may include, but 
is not limited to, the current, active website of the applicable licensing board. 

iii. An e-mail dedicated solely to this purpose and sent to the student’s best known 
e-mail address meets this requirement.  The institution should use other means 
to notify the student if needed.

c. In order to maintain approval, an institution must agree to:

i. Abide by the Interregional Guidelines for the Evaluation of Distance Education 
adopted by the Council of Regional Accrediting Commissions, as summarized 
below.

1. Online learning is appropriate to the institution’s mission and purposes.

2. The institution’s plans for developing, sustaining, and, if appropriate, ex-
panding online learning offerings are integrated into its regular planning and 
evaluation processes. 

3. Online learning is incorporated into the institution’s  system of governance 
and academic oversight. 

4. Curricula for the institution’s online learning offerings are coherent, cohesive, 
and comparable in academic rigor to programs offered in traditional instruc-
tional formats. 

5. The institution evaluates the effectiveness of its online learning offerings, 
including the extent to which the online learning goals are achieved, and 
uses the results of its evaluations to enhance the attainment of the goals.

6. Faculty responsible for delivering the online learning curricula and evaluat-
ing students’ success in achieving the online learning goals are appropriately 
qualifi ed and effectively supported. 

7. The institution provides effective student and academic services to support 
students enrolled in online learning offerings. 

8. The institution provides suffi cient resources to support and, if appropriate, 
expand its online learning offerings. 

9. The institution assures the integrity of its online offerings.

ii. Be responsible for the actions of any third-party providers used by the institu-
tions to engage in operations under SARA.

iii. Notify the Chancellor of any negative changes to its accreditation status or fi nan-
cial stability.

iv. Provide data necessary to monitor SARA activities, as determined by the Chan-
cellor and NC-SARA. 

v. Submit annual participation fees as appropriate to SARA and the Chancellor.

vi. Make the institution and the Chancellor’s complaint resolution policies readily 
available to applicants and students for coursework under SARA provisions.  
Readily available in this context means published as part of the institution’s cata-
log or student handbook and/or published on the institution’s website.



70 Guidelines & Procedures for Academic Program Review

vii. Work with the Chancellor to resolve any complaints arising from its students 
in SARA states and to abide by decisions of the Chancellor.  Complaints must 
follow the institution’s customary resolution procedure prior to being referred 
to the Chancellor under SARA procedures.  Under SARA, the Chancellor will not 
accept complaints more than two years after the incident, complaints regard-
ing grade appeals, or appeals related to student conduct violations.  Complaints 
concerning criminal misconduct should be fi led directly with local law enforce-
ment authorities.  Complaints relating to violations of federal law should be fi led 
directly with the federal agency having jurisdiction over the matter in question. 

viii. Agree, in cases where the institution cannot fully deliver the instruction for 
which a student has contracted, to provide a reasonable alternative, as deter-
mined by the Chancellor, for delivering the instruction or reasonable fi nancial 
compensation, as determined by the Chancellor for the education the student 
did not receive.

d. In the event of an unanticipated closure or natural disaster impacting a campus, 
each institution has an obligation to work with the Chancellor to develop and receive 
approval of a plan for the protection of student records.

 

C. Complaint Process

a. If the Chancellor receives a complaint about an Ohio institution under the Chancel-
lor’s jurisdiction, the individual who makes the complaint will be contacted by the 
Chancellor’s staff to determine if such person has exhausted the grievance process 
at the institution. 

b. If the person making the complaint has not utilized the institutional remedies avail-
able, the individual will be directed to contact the institution to seek resolution. If 
the institutional grievance process has been completed, the Chancellor will provide 
appropriate forms to fi le a formal complaint against the institution.  These forms will 
also be made available on the Chancellor’s website. 

c. The formal complaint must be submitted in writing using the form provided by the 
Chancellor.  The form will be available on the Chancellor’s website www.ohiohigh-
ered.org.  The complaint may be mailed or submitted electronically via e-mail and 
must include supporting materials as well as documentation verifying institutional 
remedies have been exhausted.  The Chancellor’s staff will acknowledge receipt of 
the formal complaint in writing (e-mail acknowledgment is acceptable). 

d. SARA-related complaints that fall within the jurisdiction of the Chancellor will be 
investigated and resolved as appropriate.  SARA applies solely to those complaints 
resulting from distance education courses offered by Ohio institutions that have 
been approved for participation in SARA by the Chancellor to students in other 
SARA states.  It does not apply to Ohio residents taking distance education courses 
inside Ohio. Complaints concerning criminal misconduct will be referred to local 
law enforcement authorities.  Complaints related to violations of federal law will be 
referred to the federal agency having jurisdiction over the matter in question.

Appendix F: SARA Guidelines
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e. Institutions will provide a response to the complaint within ten working days of 
offi cial notifi cation by the Chancellor.

f. The Chancellor will keep a log of all complaints, record the date received, the name 
of the individual making the complaint, the institution against which the complaint is 
made, a brief description of the complaint and the date and nature of its disposition. 

g. The Chancellor will promptly report complaints and concerns to the institutions 
about which the complaint is lodged, the home state SARA portal agency respon-
sible for any such institution and, if appropriate, the relevant accrediting bodies. 

i. The Chancellor will ensure all complaints, supporting documentation and logs 
are securely stored.  The Chancellor will report all complaints to NC-SARA on a 
quarterly basis.  
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Appendix G: Program Approval Forms and Staff Contact 
Information

General Program Approval Requests

• Initial authorization and reauthorization

• New undergraduate programs at Ohio public colleges and universities

• New undergraduate and graduate programs at previously authorized institutions

• Requests related to SARA (State Authorization Reciprocity Agreements)

• Requests to make changes to existing programs (Change Requests)

• Solicitation of Ohio students by out-of-state for-profi t institutions

• On-ground experiences for students enrolled in out-of-state institutions 

Information: https://www.ohiohighered.org/academic-program-approval 

Contact Information:
Email: acadproghelp@highered.ohio.gov
Phone: 614-728-3095

Educator Licensure and Endorsement Preparation Programs

• Requests for new and continuing programs

• Requests to make changes to approved programs (change requests)

 
Information: https://www.ohiohighered.org/offering-education-programs  

Contact:
Email: mexline@highered.ohio.gov
Phone: 614-728-3095

Graduate Programs at Ohio Public Universities (CCGS)
(and Case Western Reserve University and University of Dayton)

• Requests for new programs

• Requests to make changes to approved programs (change requests)

Information: https://ohiohighered.org/ccgs 

Contact Information:
Email: CCGS_Form_Request@highered.ohio.gov 
Phone: 614-466-0886
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Ohio Revised Code

• Chapter 1713: Educational corporations and certifi cates of authorization - 
http://codes.ohio.gov/orc/1713

• Chapter 3333: Ohio Department of Higher Education - http://codes.ohio.gov/orc/3333 

 » Section 3333.16: Universal course equivalency classifi cation system for state 
institutions of higher education - http://codes.ohio.gov/orc/3333.16 

 » Section 3333.162: Criteria, policies and procedures for transfer of courses - 
http://codes.ohio.gov/orc/3333.16 

 » Section 3333.163: Standards for college credit based on advanced placement scores - 
http://codes.ohio.gov/orc/3333.163 

• Section 3354.01: Community college defi nitions - http://codes.ohio.gov/orc/3354.01 

• Section 3357.01: Technical college defi nitions - http://codes.ohio.gov/orc/3357.01

• Section 3358.01: State community college defi nitions -
http://codes.ohio.gov/orc/3358.01

Ohio Administrative Code

• Section 3333-1: General Provisions - http://codes.ohio.gov/oac/3333-1

Chancellor’s Directives

• Signed Directives Archive: 
https://www.ohiohighered.org/board-of-regents/chancellor/proposed-actions/
directives 

• Defi nition of Semester Credit Hour and Length of Semester Term:
https://www.ohiohighered.org/node/1395 pdf
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Appendix H: Links to Related Documents and Sites

Other Documents and Sites

• Chancellor’s Council on Graduate Studies Guidelines:
https://www.ohiohighered.org/ccgs 

• Inter-University Council (IUC): http://www.iuc-ohio.org

• Ohio Association of Community Colleges (OACC): 
http://www.ohiocommunitycolleges.org

• Association of Independent Colleges and Universities of Ohio (AICUO)
http://www.aicuo.edu/AboutAICUO.html 

• Ohio Association of Career Colleges and Schools (OACCS)
http://www.ohiocareercolleges.org

• State Board of Career Colleges and Schools (SBCCS): http://scr.ohio.gov 

• Council for the Accreditation of Educator Preparation (CAEP): http://caepnet.org

• Ohio Department of Education (ODE) - Information for Teachers: 
http://education.ohio.gov/Teachers 
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Appendix I: Program Approval Records Retention Policy

In adherence to, and in compliance with Ohio Revised Code 149.34 for records management 
and in accordance with the regulations set forth by the Ohio Department of Administrative 
Services, the offi ces of the Ohio Department of Higher Education shall comply in retaining 
paper fi les, electronic mail correspondence and electronically scanned documents. A full 
listing of Ohio Department of Higher Education record retention schedules can be found us-
ing the Records Management System (RIMS) on the Department of Administrative Services 
website, www.das.ohio.gov.
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